
Growing with Trust, 
Value, and Velocity
We are a trusted and turnkey Digital Engineering and 
Cloud Transformation partner delivering mission-critical 
projects for our global clients. Our differentiated talent 
and delivery model deliver customer delight through 
focused business outcomes.

Mastek gives priority to building an ecosystem of 
value creation through strategic alliances and growth 
partnerships. Clients trust us to deliver business value, 
whereas our employees trust us to deliver career 
value. Mastek is uniquely positioned to be the business 
solutions partner of choice, as we collaborate with our 
clients to decomplex digital.

Who We Are

Passionate Accountable Collaborative

Transparent Sustainable

Purpose 

Help our clients save lives, protect citizens 
and transform business models with long-term 
partnerships. 

Mission

Decomplex digital and delivering sustainable 
outcomes for all our stakeholders with trust, 
value, and velocity.

Values
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What Drives Us

Trust

Our customers trust us to solve 
their complex problems and do 
what is best for them, while 
our employees trust us to put 
them on the fastest path to 
their success.

Value

We focus on what matters most 
to our clients. Our methodology 
demonstrates the transparency of 
business impact, while our active 
sponsorship and conscious advocacy 
for social development programmes 
help build societal value.

Velocity

With the early adoption of 
disruptive technologies and partner 
platforms, we deliver rapid ROI to 
our customers, and we provide our 
employees across all levels diverse 
opportunities that help fast-track 
their careers.

Cloud Enhanced (Managed) Services (CES)
We provide support and enhancements to manage the underlying cloud platforms and 
leverage accelerators to deliver continuous improvement through actionable insights. 

Oracle  
managed services 

Salesforce 
managed services 

Digital  
managed services 

Commerce 
managed services
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Our Key 
Verticals

Our Service Offerings
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Who We Are

Key Facts

Certified 

5,622
Employees

500+
Active customers, 1,000+ 
cloud implementations

6.0+
C-SAT Index out 
of 7.0

40+
Countries where 
Mastek serves

USD 318.1 million
Operating revenue

1,500+
Customer served 

^All figures relate to FY23

Our Presence

6 Mastek Limited
Annual Report 2022-23



Global Coverage

Offices Customers 

Reading, UK
Leeds, UK
Harrow, UK
Chippenham, UK
Chicago, US
Dallas, US
Woburn, US
Ontario, CA
Netherlands, EU
Romania, EU

UK
USA
KSA
Australia
UAE
Netherlands
Philippines
France 
Qatar 
Bahrain

Malaysia
Singapore
Denmark
Finland 
Oman 
Kuwait
Canada
Germany
Morocco
Sri Lanka

Luxembourg
Maldives
New Zealand
Switzerland
Uganda
India
Vietnam
Cambodia
Bangladesh
Egypt

Mumbai, IN
Ahmedabad, IN
Pune, IN
Chennai, IN
Gurugram, IN
Noida, IN
Australia
Singapore
Malaysia
Bahrain

Jordan
Korea
Japan
Ireland
Indonesia

Egypt
Kuwait
UAE
Qatar
Riyadh

Note: Map not to scale

FY23 Revenue Distribution by Geography 

62% 
UK and Europe 

24%
US 

9%
Middle East (ME) 

5%
Rest of the World (RoW) 
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