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BSE Limited The National Stock Exchange of India Limited
25% Floor, Phiroze Jeejeebhoy Towers Exchange Plaza, C-1, Block G,
Dalal Street, Fort Bandra Kurla Complex,
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Dear Sir(s)/Madam(s),

Sub: Submission of Annual Report of the Company for the Financial Year 2022-23 along with the Notice
convening 41st Annual General Meeting ("AGM"), Intimation of Book Closure and Remote E-voting

period

Annual Report along with the Notice of the AGM:

We wish to inform you that the 413 AGM of the Members of the Company is scheduled to be held on Thursday,
September 21, 2023, at 5.00 P.M. (IST) through Video Conferencing (VC) / Other Audio-Visual Means (OAVM),
in accordance with the relevant circulars issued by the Ministry of Corporate Affairs. Accordingly, in terms of the
requirements of Regulation 34(1) of the SEBI (Listing Obligations and Disclosure Requirements) Regulations,
2015, enclosed please find herewith the Annual Report of the Company including the Business Responsibility and
Sustainability Report for the Financial Year 2022-23 along with the Notice convening 41** AGM of the Company
(The brief details of the agenda items proposed to be transacted thereat are given in “Annexure - A”).

The aforesaid documents are being dispatched electronically to those Members of the Company, who have
registered their e-mail addresses with the Company or Depository Participant(s) on or before Friday, August 25,
2023, and are also being uploaded on the website of the Company at www.mastek.com and on the website of
National Securities Depository Limited ("NSDL"), at https://www.evoting.nsdl.com.

Book Closure:

Pursuant to Section 91 of the Companies Act, 2013 and Regulation 42 of the SEBI (Listing Obligations and
Disclosure Requirements), 2015, the Register of Members and the Share Transfer Books of the Company will be
closed from Wednesday, September 20, 2023, to Thursday, September 21, 2023 for the purpose of 41st AGM of
the Company and to determine the Members eligible to receive the final dividend.

If the dividend as recommended by the Board of Directors is approved at the AGM, payment of such dividend,
subject to deduction of tax at source, will be as under:

a) In respect of shares held in dematerialised form, the dividend will be payable to the beneficial owners as at the
close of business hours on Tuesday, September 19, 2023, as per details furnished by the Depositories for this

purpose.

b) To all Members in respect of shares held in physical form after giving effect to valid transmission or
transposition requests lodged with the Company as at close of business hours on Tuesday, September 19,
2023.
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Remote E-voting / E-voting at AGM:

We further wish to intimate that in terms of Section 108 of the Companies Act, 2013 read with Rule 20 of
Companies (Management and administration rules), 2014 as amended and Regulation 44 of SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015, the Company shall provide its Members the facility
to exercise the votes electronically for transacting the items of business, as per details set out in the Notice
convening the ensuing 41st AGM of the Company. The brief details are placed below:

Date and time of AGM Thursday, September 21, 2023, at 5.00 p.m. IST

Mode Video Conference / Other Audio-Visual Means (VC
/ OAVM)

Cut-off Date for Remote E-voting / E-voting at AGM | Thursday, September 14, 2023

Remote E-voting start date and time Sunday, September 17, 2023, 9.00 a.m. IST

Remote E-voting end date and time Wednesday, September 20, 2023, 5.00 p.m. IST

You are requested to take the above information on record.
Thanking you,

Yours faithfully,
For Mastek Limited

Digitally signed by

DINESH KUMAR pinEsH KuMAR KALANI

KALANl Date: 2023.08.29 09:59:03
+05'30'

Dinesh Kalani
Vice President - Company $
Encl: AA

CC:

1. Central Depositary Services (India) Limited: Marathon Futurex, Unit No. 2501, 25th Floor, A-Wing, Mafatlal
Mills Compound, N M Joshi Marg, Lower Parel, Mumbai - 400 013.

2. National Securities Depository Limited: Trade World, A wing, 4th & 5th Floors, Kamala Mills, Compound,
Lower Parel, Mumbai - 400 013.

3. KFin Technologies Limited: Karvy Selenium Tower - B, Plot No. 31 & 32, Financial District, Nanakramguda,
Serilingampally Mandal, Hyderabad, Telangana - 500032.
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Annexure - A
Brief Summary of the Resolutions proposed to be transacted at the 41st AGM of the Company.

Resolution | Details of the Resolution Ordinary / Special
No. Resolution

Ordinary Business:

1. To receive, consider and adopt Audited Standalone Financial Statements |Ordinary Resolution
of the Company for the Financial Year ended March 31, 2023, together
with the Reports of the Board of Directors and the Statutory Auditors
thereon and the Audited Consolidated Financial Statements of the
Company for the Financial Year ended March 31, 2023, together with the
Report of the Statutory Auditors thereon.

2. Confirmation of Interim Dividend payment and declaration of a Final |Ordinary Resolution
Dividend.
3. To appoint a Director in place of Mr. Ashank Desai (DIN: 00017767), |Ordinary Resolution

Non-Executive / Non-Independent Director who retires by rotation in
terms of Section 152 of the Companies Act, 2013 and being eligible,
offers himself for re-appointment.

Special Business:

4, To approve payment of Profit related Commission to Non-Executive | Special Resolution
Directors (including Independent Directors) of the Company.

5. To approve appointment of Mr. Umang Nahata (DIN 00323145) as a |Ordinary Resolution
Non-Executive, Non-Independent, New Shareholders’ Nominee Director
of the Company.

Mastek Limited
804/805, President House, Opp. C. N. Vidyalaya, Near Ambawadi Circle, Ahmedabad - 380 006
Tel: +91-79-2656-4337 | Email: info@mastek.com | Web: www.mastek.com | CIN: L74140GJ1982PLC005215



Mastek'®

Annual Report

2022-23

Trust. Value. Velocity

Decomplex Innovation

to Build a Sustainable Future




Contents

About Mastek 2

Who We Are 4

Our Service Offerings 8

Key Industry Verticals 12

The Year in Review 14

Key Performance Indicators 16

Chairman's Message 18

CEO’s Message 20

Key Strategic Initiatives 22

Major Wins 24

. . Awards and Accolades 26

Our Service Offerings Alliances 28
A Better Future through

Value Creation 30

How We Operate 32

Operating Context 34

Strategy 36

pg 2 2 Innovation 38

Towards Long-term

....... ——-__._.4 Key Strategic Initiatives Slistainable Impact 42
Environment 44
People 46
+ Community 50
i Governance 52
' E Board of Directors 54
' Management Team 56
Risk Management 58
Statutory Reports 62
Management Discussion and Analysis 64
Directors’ Report 76
Corporate Governance Report 111
Business Responsibility and
Sustainability Report 147
Financial Statements 166
Standalone Financial Statements 166
Consolidated Financial Statements 234
Shareholder Information 309
Notice of 415t Annual General Meeting 309
Frequently Asked Questions (FAQ’s) 325
Corporate Information 332

Office Locations of Mastek Group Entities 334




Decomplex Innovation

to Build a Sustainable Future

At Mastek, our expert teams leverage our
extensive digital and cloud capabilities to help
our clients tackle intricate business challenges.

Through Mastek 4.0, we are not only
transforming ourselves into self-managed,
self-driven teams but are also aiming to
streamline the traditional organisational
structure through efficient and flexible
technologies. Our innovative solutions help us
establish long-term, trustworthy partnerships
and drive tangible business outcomes tailored
to specific industries, thereby creating
sustainable value for all stakeholders. Our
quest is to make ‘Decomplex Digital’ with Trust,
Value, and Velocity for all our customers, and
accelerate growth through accessible digital
transformations.

Key Highlights of FY23

112

Added new clients across regions,
verticals, and service offerings

17.4y

Acquired Meta Soft Tech Solutions, a
Salesforce-focused consulting and system
integration partner

Strategic partnership with Netail to bring
Al-led digital transformation to the retail and
consumer industry

Strategic Investment in Volteo Edge, an EOC =
Intelligence SaaS company in the Connected Enterprise
Space and ServiceNow ecosystem

Recognised in ISG’s Booming 15
(Americas)

YoY revenue growth

We are deeply committed to shaping a future that
is inclusive and beneficial to all. Alongside our
focus on diversity and strong governance, we have
prioritised advancing towards carbon neutrality.

Our Company’s adherence to SASB benchmarking
further demonstrates our dedication to
Environmental, Social, and Governance

(ESG) principles.

The Mastek Foundation's mission is to promote
informed philanthropy among corporate
professionals and encourage responsible support
among non-profit organisations that work towards
community development and the upliftment of
underprivileged individuals.

INR 1,794 crores

Order backlog increased by 22.1%
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Part of the 2022 Dow Jones Sustainability
Indices (DJSI); recognised as a global
sustainability leader
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For over 40 years, we have been committed
to delivering business value to customers and
have gained success through our culture of
innovation, entrepreneurship, and teamwork.

By leveraging the expertise of our people
across 40+ countries and our Value-Based
Delivery (VBD) with an industry-first approach,
we are committed to '‘Decomplex Digital’ for all
stakeholders with Trust, Value, and Velocity.

e




Our Collective Vision and Goals

Be at USD 1 billion Top 3 in Growth Benchmark for Best
in the 2" half of among mid-cap IT Places to Work and
the decade Services Customer Delight

[

878
Strategic investments, Business outcomes
partnerships, and and value for clients

alliances to complement
our capabilities in data,
cloud, and Al

Innovative platform-led Digital Talent—Mastek
non-linear growth 4.0, the future of the
workforce

(@)

Implementing ESG
including building a
sustainable future
for all stakeholders
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Who We Are

Growing with Trust,
Value, and Velocity

We are a trusted and turnkey Digital Engineering and
Cloud Transformation partner delivering mission-critical
projects for our global clients. Our differentiated talent
and delivery model deliver customer delight through
focused business outcomes.

Mastek gives priority to building an ecosystem of
value creation through strategic alliances and growth
partnerships. Clients trust us to deliver business value,
whereas our employees trust us to deliver career
value. Mastek is uniquely positioned to be the business
solutions partner of choice, as we collaborate with our
clients to decomplex digital.

Purpose

Help our clients save lives, protect citizens
and transform business models with long-term
partnerships.

Mission

Decomplex digital and delivering sustainable
outcomes for all our stakeholders with trust,
value, and velocity.

Values
> & =
Passionate Accountable Collaborative

< s

Transparent Sustainable
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What Drives Us

Trust Value Velocity

Our customers trust us to solve We focus on what matters most With the early adoption of

their complex problems and do to our clients. Our methodology disruptive technologies and partner

what is best for them, while demonstrates the transparency of platforms, we deliver rapid ROI to

our employees trust us to put business impact, while our active our customers, and we provide our

them on the fastest path to sponsorship and conscious advocacy employees across all levels diverse

their success. for social development programmes opportunities that help fast-track
help build societal value. their careers.

Our Service Offerings

+ Read more + Read more
pg 08 pg 09
+ Read more + Read more
pg 10 pg 11
E_—

Cloud Enhanced (Managed) Services (CES)

We provide support and enhancements to manage the underlying cloud platforms and
leverage accelerators to deliver continuous improvement through actionable insights.

Oracle Salesforce Digital Commerce
managed services managed services managed services managed services
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Who We Are

Our Presence

Key Facts

5,622

Employees

1,500+

Customer served

~All figures relate to FY23

40+ 500+

Countries where Active customers, 1,000+
Mastek serves cloud implementations

USD 31 8.1 million

Operating revenue

———m—e et

6.0+

C-SAT Index out

of 7.0

Certified

INDIA
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FY23 Revenue Distribution by Geography

62% 24% 9%

UK and Europe us Middle East (ME)
(
09 Y
o
o
o ()
~. ()
(]

——————— +
Global Coverage
@ Offices
Reading, UK Mumbai, IN Egypt UK
Leeds, UK Ahmedabad, IN Kuwait USA
Harrow, UK Pune, IN UAE KSA
Chippenham, UK Chennai, IN Qatar Australia
Chicago, US Gurugram, IN Riyadh UAE
Dallas, US Noida, IN Netherlands
Woburn, US Australia Philippines
Ontario, CA Singapore France
Netherlands, EU Malaysia Qatar
Romania, EU Bahrain Bahrain

Note: Map not to scale

Malaysia
Singapore
Denmark
Finland
Oman
Kuwait
Canada
Germany
Morocco
Sri Lanka

5%

Rest of the World (RoW)

Luxembourg
Maldives
New Zealand
Switzerland
Uganda
India
Vietnam
Cambodia
Bangladesh
Egypt

Jordan
Korea
Japan
Ireland
Indonesia
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Our Service Offerings

Accelerating
Digital Transformation

As a trusted digital transformation leader, we are consistent in our
efforts to create pioneering strategies and solutions that help our
clients attain a competitive edge in the dynamic digital landscape.

Digital and Application
Engineering

With our Glide 4.0 framework, we accelerate the digital
journey of enterprises through our innovative digital
application and cloud engineering services.

We achieve this by building efficient APl ecosystems,
modernising legacy systems with new-age digital technology
platforms using microservices, migrating to cloud platforms,
cloud-native development, and assuring successful

delivery, following an integrated quality engineering and
DevSecOps approach.

Offerings

« Platform development

» Cloud development-Hyperscalers
» Cloud migration

» Microservices/Low code

e IPGS  rmmmeees +
» DevOps

* APIs

Key Alliances

@) Mutesort | @Q)outsystems | /4 Yicrosoft | WS

Azure )
salesforce l 3 l
Google Cloud

-
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Oracle Cloud and Enterprise
Apps

We specialise in providing high-quality, future-proof,
Oracle cloud solutions and services, including consultancy,
implementation, and long-term support.

With over 1,550 Oracle application customers and 2,500+
consultants, Mastek is one of the fastest-growing Oracle
Cloud partners. We were recognised as a niche player

in the 2022 Gartner Magic Quadrant for Oracle Cloud
Application Services for the fourth year in a row.

Offerings

» Enterprise Resource Planning (ERP)

« Customer Relationship Management (CRM)/CX
» Supply Chain Management (SCM)

« Human Capital Management (HCM)
 Industry cloud

» Oracle-managed services

» Salesforce-managed services
 Digital-managed services

« Commerce-managed services

Key Alliances

salesforce ORACLE

Statutory
Reports

Financial
Statements

Shareholder
Information
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Our Service Offerings

Our expertise in retail CPG and in-depth knowledge of
digital strategy, consulting, brand review and competitor
analysis gives us the necessary resources to help design
e-commerce for our clients.

Our services draw from various platforms such as Oracle
CX Commerce, Salesforce Commerce, Adobe Magento
and composable commerce technologies based on MACH
(Microservices, API First, Cloud Native, Headless).

Offerings

« Commerce

« Experience platform

« Search and intelligent
recommendation

e ModernUl/UX e +

Key Alliances

| oracLe | :fabric |

Adobe

) i< | AKIBO
I Manager ' “

>
0 < ' ®bloomreach ' magnolia’

Adobe Commerce Cloud commercetools

4* coveo” ' fulfillmenttols '\: Lucidworks '

SIMPLIFYING RETAIL COMPLEXITY
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Data, Automation
and Al

With our Glide 4.0 framework, we accelerate the digital
journey of enterprises through our innovative digital
application and cloud engineering services.

We achieve this by building efficient APl ecosystems,
modernising legacy systems with new-age digital technology
platforms using microservices, migrating to cloud platforms,
cloud-native development, and assuring successful

delivery, following an integrated quality engineering and
DevSecOps approach.

Offerings

Data warehousing, Extract,
Transform and Load

(ETL), Reporting

Datalakes, Cloud data warehouse
Data virtualisation
Analytics/Machine Learning (ML)
Hyperautomation

Key Alliances

@
°

aWS | ORACLE |(§Informatica | i"ol?snowﬂoke

e
i

Path” | servicenow | @

lytics | denodo' | U

Revenue Distribution by 7
Service Offerings in FY23

(% of revenue) 18
DIGITAL AND APPLICATION ENGINEERING 43
ORACLE CLOUD AND ENTERPRISE APPS

@ DIGITAL COMMERCE AND EXPERIENCE 32

DATA, AUTOMATION AND Al

/ Microsoft
Azure

Adobe
Analytics
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Key Industry Verticals

A Vertical Approach to Growth

Our extensive experience in key industries gives us the capability and expertise to
deliver differentiated solutions and value-based outcomes. By channelling our specialised
knowledge and adopting a focused approach, we create value for all our stakeholders.

Health and Life Sciences

For over 20 years, Mastek has been working in the healthcare industry. This sector is worth
a staggering USD 10 trillion globally and is up to date with the latest technology.

Our multifaceted capabilities, across patient experience, back office and middle office,
enables us to aid companies in their digital transformation journey. Having served 60+
Oracle Life Sciences clients worldwide—from services providers to hospitals to developers to
manufacturer — We are currently focusing our efforts on expanding in North America.

Government and Education

We have a long-standing relationship with the UK Public Sector, working on framework deals
to drive digital transformation. There is great potential in many of the larger government
entities, resulting in an estimated GBP 13 billion market.

Furthermore, digital expansion is outstripping growth in the overall market. We are an
expert in Oracle Cloud Services and have extensive experience with our proven Oracle
Cloud Public Sector tool kit, developed in collaboration with public sector organisations and
founded upon a unique level of Oracle Cloud implementation experience. During FY23, we
have had several major wins in the government and education sectors globally.

Retail & Consumer

Mastek helps retailers transform their technology by giving them a 360-degree view
of consumers and serving them across the entire purchase process, using retail supply
management and retail consulting.

Globally, Mastek is a ‘Partner of Choice’ for consumer-packaged goods (CPG) enterprises.
We implement the best cloud strategy to make retailers efficient, cost-effective, and

agile, while providing them with analytic capabilities to benefit from in-depth insights
once cloud migration is complete. During FY23, our major wins involved services such as
global solutions for workforce efficiency, managed services for higher business value, cloud
migration and data modelling, Bl and reporting, among others.
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Manufacturing and Technology

We employ Oracle Cloud, Artificial Intelligence (Al), Internet of Things (loT) and Data
Analytics to enable global manufacturers
to automate and scale their operations.

Our tailored solutions help lower the risk of business, while data-based analysis is used on
all levels. Our clients benefit from improved customer experiences and the ability to adapt
to reduced demands with lean manufacturing processes. Oracle Manufacturing Cloud helps
transform any issues into opportunities for success, which Mastek then further enhances
by providing digital and cloud transformations through product ideation, execution and
maintenance services along with ML & Al-driven product support.

Financial Services PR _

Mastek’s finance software solutions provide financial services companies with the secure
tools to innovate and execute effective digital strategies.

Our strong history in vehicle leasing, particularly due to the increasing demand for electric
cars, has allowed us to develop our skills and collaborate with several platforms. Moreover,
we have a network of customers in the mortgage industry. Through cross-vertical solutions,
we use our fraud detection experience gained from working with NHS UK across the
financial sector. In the past year, we have landed key deals for modernising legacy systems
and delivering managed services.

FY23 Revenue Distribution by Industry Segments

(% of revenue)

GOVERNMENT AND EDUCATION
HEALTH AND LIFE SCIENCES

@ RETAIL/CONSUMER
MANUFACTURING AND TECHNOLOGY

FINANCIAL SERVICES



The Year
in Review z

Despite the prevailing macroeconomic
uncertainty, our pipeline and order backlog
witnessed a steady expansion in various
markets. Additionally, the efforts made

in account mining have yielded positive
outcomes. In FY23, we made two strategic
investments that resulted in a balanced
combination of capabilities and resources.

S
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Our Strategic Investments

Investment in
VolteoEdge

Acquisition of
MST Solutions

Advancing Our Journey Towards

Vision 2025

I

Acquisition of MST Solutions

Our acquisition of MST Solutions enhanced our
value as the company’s proficiency and extensive
capabilities in the Salesforce Customer 360
domain augmented our existing presence in the
Oracle Cloud Space.

Investment in VolteoEdge

Additionally, our investment in VolteoEdge serves as
a significant gateway into the expanding ServiceNow
ecosystem, particularly in the areas of customer
support and field service.
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Key Performance Indicators

Creating Consistent Value

Profit and Loss Metrics

Total Income

(INR in million)

25.2% (5-year CAGR)

22,199
17,498

10,580 11,128

FY19 FY20 FY21 FY22

Net Profit

26,017

FY23

(INR in million)

32.2% (5-year CAGR)
3,334

2,517

1,015 1,138

FY19 FY20 FY21 FY22

Dividend Per Share

3,103

FY23

(INR)

33.4% (5-year CAGR)
19.00

14.50

8.00
6.00

FY19 FY20 FY21 FY22

19.00

FY23

EBITDA

(INR in million)

33.3% (5-year CAGR)

4,986 4,91
3,924

1,967
1,563

FY19 FY20 FY21 FY22 FY23

EPS (Basic)

(INR)

22.9% (5-year CAGR)

106.5

97.2
84.9

42.6 45.2

FY19 FY20 FY21 FY22 FY23



Corporate
The Year in Review Overview

Balance Sheet Metrics

Net Worth
(INR in million)

25.5% (5-year CAGR)

17,745

12,217

9,275 10,406

7,164

FY19 FY20 FY21 FY22 FY23

Market Capitalisation
(INR in million)

39.1% (5-year CAGR)

99,714

47,039

30,775

12,569
4,609

FY19 FY20 FY21 FY22 FY23

Return on Equity
(%)

10.9% (5-year CAGR)

29.5
25.6

20.7
13.7 14.6

FY19 FY20 FY21 FY22 FY23

Financial Shareholder
Statements Information 1 7

Operational Metrics

Total Employees

(No.)

5,622
4,977

3,404 >7%2

2,058

FY19 FY20 FY21 FY22 FY23

CSR Spend

(INR in million)

30.00 28.7

22.60

14.80
9.10

FY19 FY20 FY21 FY22 FY23
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Chairman's Message

Driving Digital
Innovation.

With Trust. Value. Velocity.

Dear Stakeholders,

The worldwide economy encountered numerous challenges
during the year, including increasing geopolitical tensions,
stagnating growth, and turbulent financial markets.

Despite the unwinding of supply chain disruptions, the year
observed the adverse impact of the Russia-Ukraine conflict.

This led to continued higher levels of inflation, leading to
rising costs of food, commodities, and energy. However,
India showcased remarkable resilience in the face of global
uncertainties, setting itself apart from numerous advanced
economies. The country maintained a strong performance
in FY23 across all sectors, primarily due to robust domestic
demand and a supportive policy environment.

In the midst of rapid digital transformation across various
industries, leaders, and decision-makers are confronted
with a strategic dilemma: how to navigate and succeed in
an ever-evolving and unpredictable business landscape.

Technology continues to fuel innovation across various
industries, driving businesses to brainstorm, think
creatively, and embrace innovation to grow, stay relevant,
and differentiate themselves from competitors.

In today’s world, some of the trending technologies include
cloud technology, Artificial Intelligence, Augmented Reality
(AR), and Virtual Reality (VR) technology, as well as Green
Technology. With our strong brand reputation, expanding
customer base, and cutting-edge technologies, we have
successfully maintained our position as a leading global
digital transformation Company.

We enable customer success and decomplex digital by
partnering with enterprises to unlock the power of data,
modernise applications to the cloud, and accelerate digital
advantage for all stakeholders.

Through the past year, we have diligently worked on
building a Company that is increasingly agile, resilient, and
well-prepared for the future. Our strengths lie in superior
execution and consistently meeting our client commitments,
and we remain fully committed to maintaining an
unwavering focus on this crucial aspect of our business.

With the Mastek 4.0 culture, we empower

all Mastekeers to make the right business
decisions to foster long-term relationships and
help clients achieve their business goals.

We observed growth in our average deal sizes, driven by our
participation in multi-million and multi-year dollar deals.
This success can be attributed to our comprehensive and
integrated solutions, which include leveraging Oracle Cloud
and Mastek digital services. We have remained steadfast in
our commitment to enhance shareholder value.

Trust

Our goal is to help our clients save lives, protect citizens
and transform business models through long-term
partnerships. For us, this means focusing on the results for
our customers throughout the collaboration journey. We are
proud to have built a strong foundation of trust through our
diligent efforts to deliver consistent results. With the Mastek
4.0 culture, we empower all Mastekeers to make the right
business decisions to foster long-term relationships and help
clients achieve their business goals.

Mastekeers trust us to find the fastest path to their success
with remarkable career growth. Our Mastek 4.0 culture
creates a new-age organisation where people across Mastek
are organised as self-managed teams, rather than in a
command and control-based hierarchical structure.

We are a ‘Great Place to Work’ certified organisation where
employees get nurtured to ensure their well-being, training
to upskill, reskill, and cross-skill, and above all, contribute
to making decisions concerning their quality of work and
life. Mastek fosters a people-first culture that empowers
Mastek employees to unlock their true potential.
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The Year in Review

Value

We have a strong focus on innovation and are constantly
developing new solutions that can help customers
improve their operations. During the year, we announced
a strategic partnership with Netail. Netail is a new-age
and Al-led retail software solutions partner, and this
partnership will help e-commerce and omnichannel
retailers with the transformation. Our determination from
the partnership is to expand, enhance the capabilities
and impact of the combined company. We specifically
look forward to building and continuously developing a
wider portfolio of digital services, which deliver added
value providing our clients with a ‘digital client for

life’ experience.

For us delivering measurable value to accelerate the
maximum realisation of ROI for our customers is of utmost
importance. Our Value-Based Delivery (VBD) framework
takes from this philosophy to not look at transformation
merely as a one-time activity, but rather as a process of
re-invention and innovation. Established in 2022 as the
strategic investment arm of Mastek Limited, through
Mastek Ventures we invest in early to mid-stage companies
building innovative enterprise solutions while aligning
with our corporate growth strategies, boosting account
enablement, and exploring new revenue streams.

In line with our Vision, we acquired MST Solutions, a
Summit level Salesforce Consulting partner with a strong
presence in the Americas and marquee Fortune 1000
clients. Acquisition of MST Solutions further enhances
our integrated offerings across Digital Experience

and transformation and strengthens our presence in
North America.

Velocity

Today’s world speed of change is phenomenal. With a
global presence and a large pool of resources, we deliver
digital transformation at speed with the right-sized
solutions built by the right-sized teams. Our approach to
project delivery is centred around accelerated innovation,
agile methodologies, and customer-centricity. Our delivery
model helps clients achieve faster time-to-market,
increased efficiency, and improved customer experience.

Our non-linear platforms provide an ecosystem for
start-ups to scale up their solutions using our technological
and domain expertise. These solutions become bolt-on
seed candidates for broader digital business ventures

and are refined to create maximum impact. These point
solutions make us further agile and improve our velocity to
deliver on customer expectations.

Looking Forward

We are now an enterprise-wide business transformation
partner for our clients with our emphasis on expanding
partnerships with Oracle and Salesforce will drive
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With a global presence and a large pool of
resources, we deliver digital transformation
at speed with the right-sized solutions built
by the right-sized teams.

growth through front-to-back office digital transformation
capabilities. We have already embarked on the journey
into Generative Al, as we view Al not as an embedded
technology, but as a driver of efficiency.

We want to consistently be in the Top 3 in growth among
mid-cap IT services and achieve USD 1 billion in the

second half of this decade. We intend to build a strong and
profitable company now and in the future by connecting our
portfolio, customers, and sustainability. We continue to stay
invested in enhancing our service offerings with the latest
technology expertise, quintessential for customer success.

Today, technology is playing an increasingly important role
in our day-to-day lives. That means we have a responsibility
to act in ways that benefit people and the environment.

We are proud of the progress we have made on our ESG
initiatives and achievements like getting listed in Dow Jones
Sustainability Indices but remain steadfast in our mission to
do more.

| am pleased to inform you that Mr. Suresh Vaswani,
Independent Director and Mr. Umang Nahata, New
Shareholders’ Nominee Director (Non-Executive) have joined
the Board of the Company. | would also like to state that

Mr. S. Sandilya, Mr. Atul Kanagat and Ms. Priti Rao requested
to be relieved from the board and the board accepted their
request. The Board express their sincere gratitude for the
invaluable contributions made by them during their tenure
of more than a decade. | have relinquished the role of
Managing Director effective March 31, 2023 and assumed the
role of Chairman (Non-executive) effective April 1, 2023.

| thank the Board for its guidance and express my heartfelt
appreciation to our shareholders for their continued

belief in our abilities and unwavering support for all

our endeavours.

Regards,
Ashank Desai
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CEO’s Message

Decomplex
Innovation to

Build a Sustainable
Future

Dear Stakeholders,

In today’s dynamic business landscape, organisations are
in search of strategic partners who can not only enhance
agility and efficiency but also uncover new avenues for
reimagining business models and generating revenue
streams. Mastek possesses the essential diversity in scale
and digital capabilities necessary to disrupt the status quo
and lead transformative initiatives.

Technology-led Innovation
Remains a Toppriority

During times when macro environment remains uncertain,
we see differing priorities based on industries and
markets. For example, government in the UK or healthcare
sector in the US may strive for productivity improvement
in the near-term v/s markets such as middle east are
accelerating investments to create new revenue streams.
Irrespective, companies continue to leverage data and
cloud technologies to differentiate and stay relevant.

This imperative extends beyond internal operations

and encompasses digital collaboration with customers
and partners.

At Mastek, we view digital transformation as a catalyst to
streamline business processes, and decomplex innovation.
Central to this transformation is the integration of

17.8%

FY23 EBITDA margin

As a dedicated partner committed to building
and sustaining critical systems that create
lasting value, we bring our extensive domain
expertise, innovative assets, and platform-
driven approach to serve our clients.

sustainable business solutions, leveraging technological
advancements such as Al aligned to customer priorities.

We remain focused on new ways to harness the power of
technology, partnerships, investments, and policy to drive
tangible impact for all stakeholders. As a dedicated partner
committed to building and sustaining critical systems

that create lasting value, we bring our extensive domain
expertise, innovative assets, and platform-driven approach
to serve our clients.

Driven by Purpose

We are driven by our higher purpose of helping our clients
save lives, protect citizens, and transform business models
across a variety of industries and continents thus enabling
success for our customers, Mastekeers (employees) and
societies we live in. Through trusted, enduring partnerships,
we uphold our commitment of delivering business outcomes,
thereby generating sustainable value for all our stakeholders
with velocity, whether it is digitizing legal immigration
systems for the UK government or automating business
processes for healthcare clients to provide timely patient
home care in the United States. Our unwavering dedication
to providing industry-specific digital solutions has played a
pivotal role in elevating the overall customer experience

we deliver.

Our acquisition of MST Solutions integrated within the
Mastek family as our Salesforce business, along with our
deep Oracle Cloud capabilities and digital delivery DNA, is a
powerful combination to drive front-to-back-office business
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transformation for clients. Mastek continues to successfully
execute programmes of utmost significance in collaboration
with the clients and partners across the value chain of
Customer 360, finance, supply chain, HCM, addressing

the objectives of multiple CXO stakeholders in Public
Sector, Healthcare & Life Sciences, Manufacturing/Tech,
Financial Services, and Retail/Consumer segments. We are
uniquely positioned to be the digital engineering and cloud
transformation trusted partner of choice for our clients.

Strategic Growth Priorities

We have set ambitious goals to drive accelerated growth

in the next three to four years. While we are behind on
timelines, our aspiration to become a USD 1 billion Company
in the second half of the decade is unchanged while setting
new benchmarks for customer delight and attractive places
to work. We have outlined our strategic priorities and
approach to value creation later in this report. We continue
to see significant untapped potential in Americas through
account mining and larger deals, scaling further in the

UK public sector including central and city councils, and
growing our market share leadership in Middle East with
our differentiated services.

Our investments in innovation and data are yielding results
demonstrated by recent wins in Non-linear platform growth
and Al pilots with strategic clients. We see continued growth
in our Oracle cloud and Salesforce service lines, but also
pleased to share good progress with our AWS, ServiceNow,
Snowflake and Microsoft partnership expansion globally.
Our niche partnerships with Netail.ai and Volteo Edge are
showing promise in retail and manufacturing segments.

We will continue to invest in two specific areas have
exponential potential and help our clients decomplex
innovation: a) cloud economics that includes platform
investment monetisation and optimising consumption costs;
b) data cloud and lakes that sets the foundation for higher
impact Al driven uses cases with large language models.

In line with our M&A thesis, we have recently acquired
Biz Analytica, a data cloud and modernisation specialist
with deep expertise in Snowflake, Databricks and AWS
data cloud.

Performance Powered by People

Mastek delivered steady all-round performance in FY23
demonstrated by strong year-on-year growth in 12 months
order backlog while maintaining operational rigour to deliver
EBITDA margin of 17.8% for the year. We continued to
bolster our business with record-breaking delivery go-lives,
new business wins, expansion of our leadership bandwidth,
industry-wide recognitions & awards and stronger dividend
returns to our stakeholders. Over the last year, we are
proud of fundamental bold changes we have implemented
to build a robust foundation to scale, including recruiting,
service offerings and capabilities, delivery tools, marketing,
account mining, partnerships, and, most importantly,
digital talent.

At Mastek, our work environment allows each individual to
be their authentic selves, providing the autonomy to create,
and innovate. Our people are driving the culture of change
for our Company from within and for our customers. Our
employee experience focus led to a reduction in attrition by
700 basis points year on year.

To further reinforce our strategy, we are placing significant
emphasis on client account mining especially in our Top 30
accounts globally. We welcomed two strong executives in
Q4 FY23, America's President and Chief Operating Officer
aligned with our priorities. Our bets on certain industries,
like healthcare in the United States, public sector in the UK
and Australia, or manufacturing in Europe, continues to be
paying off. We are bullish on our Middle East business and
our acquisition of MST Solutions (Salesforce business), which
was completed last year, has exceeded our expectations.
Our continued focus on Oracle Cloud and Cerner surround
services will position us well, as Oracle is prioritising
Healthcare growth. All this would not be possible without
our passionate Mastekeers who have delivered on the
promise to be customer centric.

Our Commitment to the Planet
and Collective Future

ESG forms a fundamental pillar of our strategic agenda,
and we are deeply committed to taking meaningful
actions towards addressing climate change and energy
transition. This focus extends beyond minimising our own
environmental footprint, as we actively collaborate with
our clients to support their sustainability goals. We are
committed to corporate governance best practices and
policies that serve the long-term interests of Mastek and
its stakeholders.

Our inclusion in the 2022 Dow Jones Sustainability Indices
(DJSI) further reinforces our commitment to corporate
sustainability and aligns with actions in our ESG roadmap
which includes accelerating our transition to a low carbon
economy. Our CSR mission is ‘Informed Giving; Responsible
Receiving’ with aspiration to touch a million lives by FY26,
and strong social value returns in each geography we
operate in.

We are thankful to our Board of Directors for their guidance,
investors for placing their trust in us, our customers,
partners, advisors for their unwavering support. | am
personally grateful to our Mastekeers who have continued
to deliver excellence for our clients. In conclusion, Mastek
is strategically positioned with a wide geographic presence,
a diverse clientele, relevant digital and cloud offerings, and
a resilient team, enabling us to navigate uncertain times
effectively to decomplex innovation and build a sustainable
future for all our stakeholders.

Regards,
Hiral Chandrana
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Key Strategic Initiatives

Strategy to Boost

Our Innovation Efforts

Acquisition of MST: An Impetus to Growth in America

We are another step closer to fulfilling our plans for rapid
expansions with MST Solutions joining the Mastek family.
MST Solutions is a Salesforce Summit Level Consulting
Partner with a focus on Healthcare, Manufacturing/Tech,
and State and Local Government in the Americas. They
have nearly 325 members across centres in Arizona, US, and
offshore centres in Chennai and Tiruchirappalli in India.

MST Solutions is aligned with Mastek’s vision and adheres
to a similar work culture and values. Like us, they believe
in empowering their people. They have an impressive
track record of serving Fortune 1000 companies and enjoy
a strong reputation in the Healthcare and Public Sector
industry verticals.

USD 50 bittion

Addressable market for
Salesforce by 2026

Key Rationale

» Salesforce adoption and market are witnessing rapid
growth globally

- Salesforce as an ecosystem will create 9 million
jobs by 2026

- Salesforce aims for 2.5x growth in Salesforce
consultants, from the current 200,000 to 500,000
by 2026

- Total Addressable Market for Salesforce is USD
248 billion, of which they aim to hit USD 50 billion
by 2026

» Good strategic and cultural fit supporting Mastek’s
strategic vision of USD 1 billion and bolstering
growth with HLS presence and F1000 clients

» Strengthen Mastek’s presence mainly in the
Healthcare and Public Sectors in the US

» Support enhanced geographic diversification of the
revenue stream

« Strong alignment with the US industry and account
mining strategy
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Strategic Investment in VolteoEdge @ o

Mastek made a strategic investment in VolteoEdge,

a SaaS company with an enterprise-ready Edge Key Rationale

Intelligence Platform that enables secure loT « The investment will accelerate Mastek’s
workflows and smarter business workflows. The ability to penetrate the emerging connected
investment demonstrates our commitment to harness enterprise market

the benefits of Data, Al, and loT technologies and

. « VolteoEdge investment gives entry into the
empower customers in a Connected Economy. g g y

ServiceNow ecosystem, a fast-growing one,
particularly when it comes to customer

service and field service (Addressable Market
U S D 200 billion -USD 200 billion in FY24, and 50% shift to
Addressable market of ServiceNow in FY24 Customer and Creator workflows)

» The global Edge Computing Market is expected
to grow from USD 45 billion in FY22 to over

U S D 1 OO billion USD 100 billion by FY27 at a CAGR of ~17%

Global Edge Computing Market in FY27 ’ Pemand for Edge Computing ]s. §Ir1ven by a rise
in the count of use cases requiring low-latency

processing, use of big data, growing adoption

S D 3 of Al, loT, and smart devices

U ~ trllllon » Demand will be further augmented by
Connected enterprise market the Connected Enterprise market which is
over the next 5-7 years expected to reach ~USD 3 trillion over the

next 5-7 years

et
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Major Wins

Continuing on the Road to Success

Mastek saw some major wins in the year that reinforced our prominent
position in the industry and set us apart from the other players.

Durham University

Durham University, a prominent UK educational institution, has partnered
with Mastek to embark on its Oracle Cloud transformation initiative.

Mastek will assist in implementing an agile system that enhances the
university's ability to manage cost centres, general ledger, analysis codes,
automatic posting rules, control systems, reporting, and the development
of analytical and digital skills among its personnel. This collaboration will
empower the university to optimise its user experience through streamlined
digitisation, leading to enhanced efficiency and improved capabilities in
budget planning and forecasting.

The Alternative Parcels Company . N

Mastek collaborated with the Alternative Parcels Company (APC) to
introduce Oracle Cloud Solutions. The primary objective was to enhance
efficiency by streamlining and integrating diverse products and platforms
within the client's internal departments. Previously, the client relied on
disparate systems for HR, Finance, Procurement, and Sales functions,
resulting in inefficiencies, delays, and decision-making challenges. Mastek
successfully implemented Oracle Cloud-based solutions, including ERP,
EPM, SCM, HCM, and UK Payroll.

The implemented solution has provided the client with a unified back-
end operation characterised by efficient process workflows, enhanced
compliance and regulatory adherence, and an improved user experience
for their employees. Additionally, Mastek's Value-Based Analytics (VBA)
dashboard plays a crucial role, offering the executive and leadership team
a comprehensive overview of data and insights.

King Faisal Specialist Hospital
& ResearchCentre @ +

Mastek joins forces with King Faisal Specialist Hospital & Research Centre
(KFSH&RC) to drive healthcare transformation. This partnership establishes
Mastek as the inaugural implementation partner of its kind in the Kingdom
of Saudi Arabia (KSA) region. As part of the collaboration, Mastek
successfully deploys Oracle Hyperion Profitability and Cost Management,
enabling the client to standardise costing methodology, streamline
decision-making processes for improved healthcare service planning, and
facilitate uniform reporting across all facilities.
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Dulsco

Mastek entered a new business partnership with Dulsco, a company specialising
in people and environmental solutions. The objective of this collaboration is
to digitally transform Dulsco's Finance, Enterprise Performance Management
(EPM), Supply Chain, Customer Experience, Transportation, and Human Capital
Management (HCM) functions through the implementation of an integrated
cloud platform. Mastek will integrate Dulsco's disparate systems with a
top-tier staffing and ERP solution, bringing exceptional resilience to its
extensive customer base. By digitally simplifying Dulsco's back-office
operations, Mastek aims to provide sharper business insights, improved
productivity, and enhanced operational efficiency. Furthermore, through its
‘Glide’ framework, we will empower Dulsco with complete autonomy to drive
self-growth by leveraging up-to-date versions of Oracle Cloud resources.

- FLEXcon

FLEXcon aims to achieve three-fold business growth with Mastek. Its legacy
environment poses some inefficiencies that increase the related costs.
Trusting our industry expertise and knowledge of its business objectives,
FLEXcon partnered with us for the implementation of Oracle ERP, SCM,
EPM, CX, Procurement and 29 other modules. FLEXcon will include the
element of mobility in its supply chain management operations with the
Mastek Warehouse 360 solution.

Home Office .

Mastek has won a multi-year contract to deliver Integration services for the
Home Office Migration and Borders Portfolio’s Future Borders and Immigration
Services (FBIS) programme.

FBIS builds on the technology platform used for EU Exit to deliver a
points-based immigration service. The system architecture hinges on

routes through the immigration process and several cross-cutting technical
capabilities, including integration. As part of the FBIS programme, our

FBIS Integration Layer (FIL) Team will deliver, maintain and support agreed
integration components. This is a new programme entrance for Mastek and
this win will be a significant contributing factor in delivering to our SGS Vision
2025 strategy components of end-to-end integration services, biometrics and
borders. This contract has been tendered under CCS’s flagship framework
Technology Services 3. We are taking over from the incumbent BJSS,
transitioning the service to Mastek and subsequently operating and delivering
the service going forward.
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Awards and Accolades

Bestowed
with Honours

Our work has consistently garnered recognition
and continues to do so on multiple fronts.

m——————

SASB

Attained accreditation of ‘Sustainability
Accounting Standards Board’ (SASB) to
benchmark its Environmental, Social, and
Governance (ESG) reporting.

Gartner

Evosys, a Mastek Company, for the 4th
year in a row, was recognised in the 2022
Gartner Magic Quadrant for Oracle Cloud
Applications Services, Worldwide.

Gartner

ISG

» Recognised as ‘Product Challenger’ by
ISG — Oracle Ecosystem 2022

» Won the ISG Digital Case Study Awards
2022 for Healthcare & Life Sciences

» Recognised in ISG’s Booming 15

— Americas & |
1SG

Fortune India Next 500

Ranked 36 on the prestigious list of
Fortune India’s Next 500 for 2022.

ET

Featured in ‘Economic Times
Future-Ready Organizations 2022-23’ list.

Dow Jones Sustainability Indices

Named in 2022 Dow Jones Sustainability
Indices (DJSI) recognising among global
sustainability leaders through the

S&P Global Corporate Sustainability
Assessment (CSA).

Dow J:-:;h-é_s_
Sustainability
Indexes
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GPTW Certification

Certified ‘Great Place to Work’ in
India and the UK with high ratings on
multiple parameters

Great
Place
To

Work,

Certified

FEN 2025 - F00 3034

Constellation

Recognised in the latest Constellation
ShortList™ for Digital Transformation
Services (DTX).

constellation

RESEARCH

Avasant’s RadarView

Recognised as Disruptor in Avasant’s
RadarView for Oracle Cloud ERP Services.

Statutory Financial Shareholder
Reports Statements Information

Lifetime Achievement Award

Ashank Desai, Non-executive Chairman
of Mastek and cofounder of NASSCOM,
was awarded the Dataquest ‘Lifetime
Achievement Award’ at the 29t edition
of the prestigious ICT Business Awards,
for his outstanding contribution to the

IT industry.

Inspiring CEO Award

Hiral Chandrana, Global CEO - Mastek
Group, has been recognised as an Inspiring
CEO at the second edition of ‘The
Economic Times CEO Conclave’ with the
theme ‘Stalwarts in Excellence: Redefining
the Future’.

+
|
1
1
1
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Alliances

Partnering for Growth

We pride ourselves on building close and long-term relationships by nurturing a culture that
prioritises collaborations and building trust with stakeholders. We aim to offer flexibility
and ensure our partnerships and relationships deliver mutual benefits.

In early FY23, Mastek established its Growth Office, which plays a pivotal role in the Chief
Growth Officer's (CGO) mandate. Partnerships form a significant aspect of this charter, as
we collaborate closely with our partners to deliver holistic digital transformation solutions
to our clients.

Recognising the need for a strong, strategic
Global Alliance function that aligns with Mastek's
vision, we established a dedicated Global Alliance
organisation. In doing so, we formulated a
comprehensive alliances strategy, comprising the
following key elements, where each pillar saw

significant progress:

© !dentifying strategic technology
partnerships

@ Elevate our partnership tiers
with technology partners

© Elevate our level of
partner engagement

O Increase the number of
certifications, and overall
competency around the
partner’s technology

@ Increase our visibility in
the partner ecosystem

O Increase Go-to-Market (GTM)
engagement with the technology
partner

Focused Partnership Identification

We chose to prioritise over a wide array of partnerships.
Instead, we opted for a select number of non-conflicting
alliances, striking a balance between established strategic
partners and those demonstrating significant growth
potential. Utilising a well-structured framework, we
collaborated closely with our Sales and Service Line teams to
carefully identify and engage with 20 ecosystem partners and
seven strategic partners: AWS, Microsoft, Oracle, Salesforce,
ServiceNow, Snowflake, UiPath

Elevate Our Partnership Tiers

» Snowflake: We elevated our Snowflake partnership tier
in the US as well as in the UK/Europe to Select tier.

o AWS: We advanced our partnership by two tiers. We
upgraded to Select tier and within four months we
upgraded to the Advanced tier—the second highest
partnership tier.

* Microsoft: In Microsoft’s new partner programme,
we acquired the ‘Solution Partner’ designation in
two competencies—Data and Al, and Digital and App
Innovation. These designations uplift our positioning in
the partner tier.

» ServiceNow: We once again became the Premier
Consulting and Implementation partner in India and the
US, while expanding our territories to UAE, Saudi Arabia,
Malaysia, and Singapore. In addition, we became the
reselling partner in all these territories.
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Oracle

Mastek is an internationally acclaimed Oracle Partner
that has received multiple awards for its expertise

in implementing and supporting Oracle Cloud ERP,
EPM, HCM, SCM, and CX solutions.

We specialise in delivering a comprehensive range

of services, including Oracle Cloud Transformation

& Implementation, Consulting, Migration, Project
Recovery, Support, and Managed Services (Application
Enhancement Services).

With over 15 years of Oracle partnership, we have
successfully catered to more than 1,300 Oracle Cloud
customers worldwide. Our expertise lies in harnessing
the potential of cutting-edge technologies such as
RPA, Chatbots, Al, ML, loT, and Analytics to unlock the
full advantages of cloud transformation and migration.
Choosing Mastek guarantees tangible results and
significant business value through your Oracle Cloud
transformation journey.

» Salesforce: We became a Summit level partner, the
highest level of partner tier, on the back of the quick and
seamless integration of our Salesforce business.

o UiPath: We became the Gold partner globally.

» Oracle: Oracle partner programme does not have partner
tiers. We continue to bring differentiation in the Oracle
partner network through expertise across tracks.

Elevate Our Level of Partner Engagement

We intensified our efforts to engage with strategic partners
by establishing connections with key leaders in their channels
and sales organisations. With a deep understanding of our
target industries, regions, and offerings for each partner,

we have carefully aligned every interaction with our growth
strategy in collaboration with each partner.

Build Competency in Partner Technology

The primary focus of this pillar was to develop distinctive
offerings while expanding the pool of our skilled and certified
associates in partner technology. We achieved this by actively
participating in joint enablement programmes with our
partners, resulting in a substantial increase in the number of
certified associates.

Additionally, we dedicated efforts to construct frameworks
and solutions that leveraged partner technology. For example,
in collaboration with Microsoft, we successfully listed six
offerings on Microsoft's marketplace, with five of them ready
for co-selling. Likewise, our partnership with Oracle witnessed
continuous progress in joint solution creation, particularly in
the healthcare sector, as we consistently added new solutions
to our portfolio.

Increase Our Visibility in the Partner
and Customer Ecosystem

We took part in the Annual Summits of AWS, ServiceNow, and
Snowflake, marking our inaugural presence at these events.
These summits provided us with a valuable opportunity

to enhance our visibility within the partner ecosystem.
Additionally, we actively attended major industry events such
as Salesforce Dreamforce and Oracle Open World, including
various regional events hosted by Oracle. Furthermore, we
actively participated in the inaugural Microsoft Power Apps
conference, further reinforcing our commitment to engaging
with diverse partner communities.

Increased Our GTM Motion

« With AWS, we expanded our field engagement to other
countries beyond the UK, such as the Netherlands,
Nordics and DACH, and the US. Along with Public Sector,
we increased our engagement with AWS in verticals such
as Retail and Healthcare, including expansion in health
tech, genomics, and more.

« With ServiceNow, active field-level engagement started
in the Middle East and ASEAN with agreement on
accounts and propositions to be driven.

» With Microsoft APAC, we leveraged executive
relationships and showcased our capabilities resulting in
deal referrals.

» Salesforce engagement in the UK commenced with their
Public Sector team for joint opportunity identification
and joint campaigns.

» We continue to build our relationship with Oracle
Consulting Services (OCS), including mapping Sales and
Technical groups within OCS.

In addition to these strategic partnerships, we have signed
up for some niche partnerships with NVIDIA, Fabric, Snyk,
Spryker, Magnolia, and Opkey in addition to OutSystems.

Our Strategic Alliances

ORACLE

salesforce

M= Microsoft

_ servicenow
Services
i“o:g snowflake | @ | aWS
databricks N—7



A Better
Future through
Value Creation

S

Mastek remains committed to delivering
value to our customers, employees,
society, investors, and the regions in
which we operate.

e




We are Focused on Achieving
Transformation Through

Integrated offerings A differentiated Embedding
across verticals and value-based delivery innovation in our
service offerings model to create engagements

customer delight

Our Strategic Pillars Include

0.7

Massive untapped
opportunity in the
Americas

&=—
&—
&=

Differentiated talent
and delivery model

ok
o=

Mastek brand, M&A,

and Al/Innovation-led,

non-linear growth

il
Continued growth in
the UK Public Sector,

select verticals in EU,
and ME expansion

L9

o]

Digital and cloud
services with
strategic partnerships

particularly Oracle
cloud and Salesforce
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How We Operate

Leveraging Our Strengths
to Create Sustainable Value

We function in a competitive industry across multiple geographies.
To thrive in this environment, our integrated business model is
focused on creating value at every point and for every stakeholder.

Megatrends Our Resources and Assets ’”'>

People
o 5,622 talented Mastekteers in over
40 countries —> « Digital and application engineering
. « An average age of 33.6 years e Oracle cloud and enterprise apps
Data privacy « Diverse workforce « Digital commerce and experience
and cyber « Data, Automation and Al
security . . « Cloud enhancement services
Financial
» A strong balance sheet, with a net equity ~+ Read more on page 8
of INR 1,774 crores
« Healthy order backlog of INR 1,794.1 crores

Our Offerings

Technology and Platforms
» Recognised for Oracle and
Salesforce implementation
« Management of mission-critical projects
« 30+ delivery centres

Generative
Al

Intellectual

« Continuous investment in R&D

» Strategic partnerships with technology and
Changing business leaders

work dynamics » Alliances with academics and startups
under Launchpad and Project Deep Blue
Mastek brand value

Innovation lab as a Service

Architecture as a Service

IP 4.0

Social and Relationship

Technology « 579 clients, of which 28 are Fortune 1000 .
. 83,012 CSR beneficiaries Industry Expertise

e Healthcare and Life Sciences
e Public Sector and Government

Environment + Retail and Consumer
» Energy-efficient systems  Manufacturing, Engineering and Utilities
@) » Optimum utilisation of natural resources « Financial Services
] e Reduced consumption of paper, food waste
. N and plastic —+ Read more on page 12 <
Sustainability « Adopting eco-friendly refrigerants for

air-conditioning systems
« Automating operations




A Better Future through Value Creation

Creating Value for Stakeholders T >

Clients

4.65/5
5.05/7
400+
63
40.1%
26%

People

INR 1,376 crores
645

29.5%

25%

27 hours

Shareholders

INR 2,563 crores
INR 95.5
INR 57.3 crores

17.8%
20.7%

Society

83,158

INR 2.87 crores
INR 117.1 crores
960
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Shareholder

QUALITY
EDUCATION

Average customer rating .
Average customer satisfaction rating M|
Oracle Cloud customers
Salesforce customer

Revenue from Top 10 clients
Revenues from managed services

In wages and salaries, and benefits ALY
Net new hires (incl MST acquisition) g
Of women in our teams

Of women in executive
leadership positions
Of training per employee

CLEAN WATER
AND SANITATION

Revenue (up 17.4% from FY22)
EPS (Diluted)

Returned to shareholders as
dividends in FY23

Operating EBITDA margin

RoE

)

DECENT WORK AND

g Q Q . . s ECONOMIC GROWTH
Direct and indirect beneficiaries

CSR expenditure m
Taxes paid
Volunteer hours

33

Contribution to SDGs
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Operating Context

Key Trends that
Drive Efficiency

Given our ever-evolving operating landscape, it is crucial we identify the significant trends to
capitalise on emerging opportunities and mitigate the risks that could impact our business. We
adapt our strategies, business models, and processes to remain innovative and deliver value to
our customers and stakeholders. Through a proactive approach to risk management and a keen
awareness of market forces, we navigate challenges with resilience and position ourselves for
sustainable growth and long-term success.

Data Privacy and Cyber Security

With increased globalisation and interconnectedness, the significance

of data privacy has escalated to a strategic level. In order to ensure the
utmost protection of customer and employee data, companies adhere to
stringent regulations. With the ownership and utilisation of cryptocurrencies
expanding to a broader audience, there has been a surge in cybersecurity
threats, making data protection and sovereignty more critical than ever.

As businesses strive to determine the appropriate level of investment for
cybersecurity initiatives, formal corporate risk analysis is likely to serve
as the guiding framework for decision-making. According to Cybersecurity USD 1 0. 5 trillion
Ventures, the cost of cybercrime is projected to reach USD 8 trillion in 2023 Cybercrime costs by 2025
and is expected to grow to USD 10.5 trillion by 2025.

Generative Al

Generative Al refers to a branch of artificial intelligence that enables
machines to generate new and original content, such as images, text, music,
and even video. This breakthrough technology leverages advanced Machine
Learning (ML) algorithms to learn patterns from vast datasets and generate
content remarkably close to the human-created output.

The past year has witnessed a surge in the field of generative artificial
intelligence, revolutionising how business operations operate and unlock
unprecedented opportunities for innovation. Generative Al has gained
significant traction across various industries, empowering organisations -

to automate complex tasks, enhance creativity and drive productivity. USD 1 09' 37 trillion
According to Grand View Research, the generative Al market size is expected Generative Al market size by 2030
to reach USD 109.37 billion by 2030 at a CAGR of 35.6% from 2023 to 2030.
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Changing Work Dynamics

The corporate landscape has undergone significant changes due to the
pandemic. The gap in talent supply and demand has become more
pronounced, further fuelled by the rapid growth of the gig economy.
The ever-increasing pace of technological advancements has created a
strong need for new and diverse skill sets.

Additionally, there is a renewed emphasis on corporate social responsibility,
leading to heightened employee expectations for improved work-life
balance. Automation is not a panacea, as its potential for job elimination

is the core human question. According to Demand Sage (April 2023), the
worldwide freelance market is estimated to be worth USD 1.5 trillion and
increasing at a CAGR of 15%.

&

Convergence of Technologies

Blockchain technology continues to disrupt many traditional industries.
The metaverse is gaining momentum, fuelling advances in virtual reality,
augmented reality and Web3. The acceleration of cloud adoption has
driven demand for Orchestration and FinOps. Al and ML are widely used
by organisations across all industries to improve performance, strengthen
customer service, and generate higher revenues. The main area to focus in
2023 is the development of decentralised digital identity as the potential
application for distributed ledgers in Web3. According to Statista, in 2022,
the global metaverse market stood at USD 65.5 billion and is projected to
surge to USD 936 billion by 2030.

Sustainability and Energy Transition

As climate change concerns continue to intensify, previously considered
fringe initiatives have gained widespread acceptance in society and across
businesses. The concept of the circular economy is deeply ingrained in
consumption habits, while the preservation of resources and protection of
biodiversity are now fundamental principles embedded in the ESG policies
of companies globally. At this critical juncture, technology emerges as a
pivotal force, poised to play a defi