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HIGHLIGHTS OF Q1FY24

Revenue Growth
Year-on-Year

Operating EBITDA
Margin

12month Order backlog
Year-on-Year Growth27.2% 17.5% 16.9 % 

*CC: Constant Currency

Q1FY24 revenue at

ӧ 725.3 Crore

Q1FY24 Op. EBITDA

ӧ 127.0 Crore

Revenue grew by

2.3% QoQ

20.2% YoY (CC*)

Op. EBITDA grew by 

16.3%YoY

12 months order backlog grew by

9.7%YoY (CC*)

12 Months Order backlog at

ӧ 1,763.9 Crore

Mastek signs definitive agreement to acquire BizAnalytica, LLC ða data cloud & modernization specialist 
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Featured in IDC 

MarketScape, Asia 

Pacific Oracle 

Application 

Implementation 

Services 2023

KEY ACHIEVEMENTS & RECOGNITIONS 

Mastek named in ISG Top 

15 Sourcing Standout 

Globally under 'Booming 

15' category based on 

annual contract value 

(ACV) won over the last 

12 months, according to 

the 1Q 2023 Global ISG 

IndexÊ

Named in ISG Top 

15 Sourcing 

Standout Globally 

under 'Booming 15' 

category 

Mastek was featured as a 

'Major Player' in IDC 

MarketScape on Asia 

Pacific Oracle Application 

Implementation Services 

2023

Mastek was featured as 

Aspirant in Healthcare Data 

and Analytics Services PEAK 

Matrix® Assessment, as well 

as Microsoft Dynamics 365 

Services PEAK Matrix® 

Assessment 2023

Featured as 

Aspirant in 

Everest Groupõs 

PEAK Matrix® 

Assessment

Recognized as a 

"Challenger" in 

Avasant's 

Radarview 

Salesforce 

Services 2023

Mastek has been acknowledged as 

a "Challenger" in Avasant's 

Radarview Salesforce Services 

2023, reflecting its competitive 

position in the Salesforce services 

industry and highlighting the 

commitment to deliver quality 

solutions
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PROGRESS ON GENERATIVE AI

Mastek Approach & Dimensions Strategic Win Experience Centre

Å CXPro Solution & Netail.ai Partnership 

for Retail & Consumer industries

Å Edge Intelligence IoT enabled 

Connected Enterprise solution powered 

by Volteo Edge

Å Partnerships with platform partners 

such as Salesforce, Oracle, Microsoft, 

ServiceNow

Å Context industry specific use cases with 

Strategic Clients 

Å Data Cloud for large language models 

and large data sets with BizAnalytica

Mastek has won a strategic Generative AI 

program with an industrial manufacturing 

company in the US that will dramatically 

reduce time to query replacement & 

obsolete parts providing significant savings 

to the client and reduction of manual 

work/errors

Mastek announced opening of the 

innovative & state -of-the-art "Experience 

Center" at Mastek Millennium Centre in Navi 

Mumbai, demonstrating technologies such 

as Fall Detection, Intelligent Video 

Analytics (IVA), Augmented Reality etc. for 

use cases across various industries

Mastek signs definitive agreement to acquire BizAnalytica, LLC ða data cloud & modernization specialist 



FINANCIAL & OPERATIONAL 

PERFORMANCE
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FINANCIAL PERFORMANCE
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CONSOLIDATED FINANCIAL HIGHLIGHTS Q1FY24
Comparison: Quarter-on-quarter & Year -on-year (Figures In ӧ Crore)
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CONSOLIDATED FINANCIAL SUMMARY ðQ1FY24

*CC: Constant Currency

Key Performance Metrics

Revenue from Operations ($mn)

Revenue from Operations (ӧ Crore)

Other Income (ӧ Crore)

Total Income (ӧ Crore)

Op. EBITDA

PBT

PAT

Basic

Q1FY23

Diluted

Op. EBITDA

PBT

PAT

Revenue

Margins

(ӧ Crore)

Margin (%)

EPS (ӧ)

QoQ

Growth

0.4% (CC) 

2.3%

675.6%

2.7%

1.2%

4.2%

1.3%

(19)bps

21bps

(14)bps

YoY

GrowthQ1FY24

725.3

$88.1

2.4

727.6

127.0

100.3

73.5

17.5%

13.8%

10.1%

23.0

22.7

20.2% (CC) 

27.2%

(90.8%)

22.1%

16.3%

(17.7)%

(12.8)%

(164)bps

(667)bps

(405)bps

Q4FY23

709.2

$86.3

(0.4)

708.8

125.5

96.3

72.6

17.7%

13.6%

10.2%

23.9

23.5

570.3

$73.6

25.8

596.0

109.2

121.9

84.4

19.2%

20.5%

14.2%

25.7

25.1

Note: PAT includes impact of 1.1% due to Purchase Price Allocation (PPA) amortization
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BALANCE SHEET METRICS Q1FY24 ðCONSOLIDATED
Figures In ӧ Crore

# Return on Equity = PAT/Average Networth; Return on Capital Employed = EBIT/Average Capital Employed

Cash & Cash Equivalent Return on Equity# Return on Capital Employed#
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OPERATING METRICS Q1FY24

Q4FY23 Q1FY23Strengthening our business

33New Clients Added

402Active Client during the Quarter

28.7%Top 5

41.1%Top 10

5,553Total Employee

4,208ÅOffshore

1,345ÅOnsite

28.5%Diversity (Women employees)

25.0%

98

10.0

108.1

12.9Value (In mn) ð$

79.4Average rate/ ӧ

LTM attrition

Days

Value (In mn) ð£

Average rate/ ӧ

Client Base

Employee

Base

DSO

FX Hedges

for next 12

months

51No. of Clients with  Annual Billing > USD 1mn

Q1FY24
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41.0%
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4,006
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28.9%

20.4%
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108.1
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82.4

60

28

464

29.6%

40.6%

5,622

4,036

1,586

29.5%

21.0%

93

14.3

108.2

10.5

81.9

61
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REVENUE ANALYSIS Q1FY24 ðCONSOLIDATED
Balancing Our Portfolio

67.1% 60.4% 58.5%

18.8% 26.0% 25.3%

9.2% 9.3% 12.1%

4.9% 4.3% 4.1%

Q1FY23 Q4FY23 Q1FY24

UK & Europe US ME ROW

Revenue by Market Region* Revenue by Contract Type

45.5% 55.9% 55.1%

54.5%
44.1% 44.9%

Q1FY23 Q4FY23 Q1FY24

Time & Material Fixed Price

* ROW includes India, Singapore, Malaysia and Australia
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40.3%

43.0%

44.6%

19.4%

16.0%

14.6%

15.5%

13.1%

12.4%

13.6%

15.5%

17.0%

11.2%

12.4%

11.4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Q1FY23

Q4FY23

Q1FY24

Government & Education

Health & Life Sciences

Retail/ Consumer

Manufacturing & Technology

Financial Services

OPERATIONAL PERFORMANCE
Revenue By Industry Segments 
Q1FY24 ðConsolidated

Note: 

# Financial Services includes consultancy/ professional services

#
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OPERATIONAL PERFORMANCE
Revenue By Service Line 
Q1FY24 ðConsolidated

42.8%

44.7%

44.8%
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Digital & Application Engineering

Oracle Cloud & Enterprise Apps

Digital Commerce & Experience

Data, Automation and AI



KEY WINS FOR THE 

QUARTER



Investor Presentation | Earning Deck 17Company Confidential © Mastek 2023. All rights reserved  |

KEY WINS FOR THE QUARTER

Government & Education

UK & Europe

Client

Central government department with a 

mission to protect the country.

A modern University created in 2002 

situated in North London, with over 

10,000 students and 2,000+ staff.

About the deal

Mastek has been chosen to be the 

delivery partner for two separate deals:

Å Digital Identity programme ðdeliver 

seamless SSO and login process to 

users, for onboarding relying parties 

and enhancing features offered

Å Application Support Service as a 

Service (ASSaaS)- deliver specialist 

technical support to all hosted 

applications, thus enabling 

emergency production support

Through this Oracle + Digital win, 

Mastek will deliver Oracle Cloud back -

office transformation, Designing and 

building integrations on Microsoft Azure 

platform, migrating LMU from SAP ECC6 

and E5 to Oracle Cloud, along with 1.5 

years of Cloud Enhancement Services. 

The university will achieve wider digital 

benefits including a move to greater 

process automation outside of the 

Backoffice.

UK & Europe

One of the largest local councils for 

Southeast England. They employ over 

7,500 people. The council's functions 

include social care, transport, 

education, social housing, ensuring 

environmental health and safety.

The customerõs continued trust in 

Mastek providing Cloud enhanced 

Services leading to partner with us for a 

longer term for managing Oracle Fusion 

Cloud applications and enable the client 

to support internal customers, improve 

delivery of services to local residents, 

unify data across departments, and 

strengthen business operations.

Americas

A public University in USA established in 

1940s having presence across 175 

locations, and offering over 125 

programs to more than 30,000 students.

Mastek will modernize and upgrade the 

customerõs decade old Salesforce 

platform built on legacy Salesforce 

technology to meet the current business 

goals of the organization. 

UK & Europe
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KEY WINS FOR THE QUARTER

Healthcare

Americas

The Company offers individual, family, group, 

Medicare, and Medicaid health insurance and 

related services to nearly 2 million customers in 

the region.

Mastek is actively involved in overall digital 

transformation for the customer through following 

engagement which will eventually impact the 

organizations tech stack

ÅMedicare Advantage Migration to Salesforce -

large project with full ownership of Salesforce, 

integration and technical debt tracks

ÅPortal improvements that will result in Member 

Portal Stabilization, Broker Portal Enhancements 

and website upgrade

Å Large project with Data Engineering Team for 

proposing future state architecture on Mulesoft

AMEA

Client

About the deal

Americas

The Company owns multiple clinics across KSA 

with 500+ employees.

Mastek will implement Oracle Fusion HCM to cater 

large volume of employees and HCM, as the 

customer is exponentially growing its business 

across multiple cities. Mastek will automize the 

HR processes including self-services, annual 

appraisals, seamless recruitment & onboarding, 

time management, and Payroll processing etc.

The Company owns and operates retirement 

homes across the United States offering variety of 

services including assisted living, independent 

living, memory care, retirement communities and 

at home care.

Mastek is sub-contracting Oracle for 

implementation services and offering bulk 

services. The customer used outdated systems 

that impacted business growth and goals. The 

Mastek-OCS partnership will put together a 

compelling implementation response for meeting 

customer requirements, economic opportunities, 

and meeting business goals.


