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DISCLAIMER

Mastek'®

Trust. Value. Velocity

These advisory webinars are organized to equip you
with the latest updates.

The content of this session is based on the
interpretation of the material and documentation
that Oracle has released and is a general
guideline/recommendation only.
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®
How to read each Feature Summary? Mastek'

Mastek Feature
Analysis for Your

Mastek Impact Study on
Potential Impact to
users for using new
feature

— LOW: No large scale

Business
New Feature 4

Introduced in latest
release by Oracle

impact. Regression
testing can be ignored.
HIGH: Needs to be part
- .
DETAILS: - ) of the regression
If you're an HR Specialist, you can now change a contact’s start date on the Family and Emergency testing.
. . Contacts page. As an HR Specialist, you can now complete all your administrative tasks using the mpact Lev
Short Descrlptlon Of respmwﬂ fages_ ° y ? ¥ & Impact Level Low L .
the New Feature *  This feature isn't available for an employee or contingent worker while viewing their contacts’ Need to Enable NO | ey e, 4 NO ° Already enabled
information. d d 7 h
—— and reaay to use wit
Configuration NO [
some or no
configuration
= YES: Need to opt-in to
- J use the feature.

Business Benefits || RN -
BUSINESS BENEFIT: I

realized from the

i —
New Feature = 'aa YES: Configuration set

YES: Need minimal timeYof both | |, needed to use new

\ Ensure correct data that can be used for any family benefits parties to make use Of the feature.
feature. NO: User can use the
NO : Need significant amount of ' | feature by default with
time and effort to make use of no change needed.

the feature. ) —
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Trust. Value. Velocity

ORC

NAME CHANGES FROM BEST TO SUGGESTED

—

Details:

Impact Analysis

* The Adaptive Intelligence (Al) feature names are now changing from Best to Suggested

to align more closely with how the features are used during candidate, career, or
successor recommendation. Here are the feature name changes:

Impact Level LOW

Need to Enable NO

» Best Candidate to Suggested Candidate
» Best Career to Suggested Career
» Best Successor to Suggested Successor

Configuration NO

Business Benefits:
This feature helps suggesting candidates for a job, careers for internal mobility, or
possible successors for a succession plan as per your consideration.
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®
Mastek
EASIER ACCESS TO EXTERNAL ASSESSMENTS et Value, Velocty

—

ORC
Details:

Impact Analysis

« Links to external assessments and background checks available in the Candidate Self
Service area will now open in a new tab on both mobile and desktop devices. Impact Level LOW

Need to Enable NO

Configuration NO

Business Benefits:
This feature gives your external candidates improved access to third party assessments.
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®
Mastek
ENHANCEMENTS FOR DISPLAYING JOBS SUGGESTED BY RESUME et Value. Velocity

ORC

Details:
Impact Analysis

« There are a few enhancements to a previously release feature called Recommended
Jobs Based on Resume. In the edit content section, administrators now can display Impact Level LOW

small, medium, or large buttons.
« They can also choose to display a privacy policy for candidates using a new check box. Need to Enable NO

Configuration NO

Congratulations, . The following jobs have been recommended

MANAGE View All Jobs
based on the uploaded file. {:} o J

v Content

Overall Display

Width Button Size Business Benefits:

EN-B M Enable Privacy Policy These enhancements ensure

compliance with regulations by

allowing candidate to delete their

Desktop Call to Action iy resume information stored in the

Eeﬁf;ﬁnifjjﬂ;:g: small fore fo gt session as well as allows them to
' upload another resume if they wish.

Messages Large
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EXPLORE JOBS USING ORACLE MAPS

Mastek’®

Trust. Value. Velocity

—

Details:

« Oracle Maps, which was announced in Update 23D, replaces Google Maps and Bing Maps

for everyone.
« Oracle Maps now loads faster than it did in 23D.

» In addition, when you click a pin icon for a location to see the jobs, location names are

now listed once, followed by a list of job titles.

Brandon 9 ONIARIC,

ihte[na_t_ional -
Minot Falls™ Thunder.Bay Timmins

NEW YORK, NY, United States

' F Y
Bismarck argo SaultSte. Marie \ ZBEN_IN_JobApplication_Merge_J3...

MINNESOTA
ZBEN_JN_JobApplication_Merge_J3_...
Minneapolis
Pierre WISCONSIN ZFRCE Allergists and Immunologists
Sioux Falls MICHIGAN ZFRCE Athletic Trainers
Detroit _+  ZFRCE Art Therapists
NEBRASKA RONA #
Omahg Clevelanc.
UNITED T INDIANA OHIO Pittsburgh v
STATES T % Cincinnati :
ngs opeka Saintilouis *Washington D.C.
KANSAS Charleston
KENTUCKY
Norfolk
' Nashville Knoxville Raleigh
Amarillo Oklahoma City Memphis

AV VAV A Ve

Charlottetown

Halifax

® MapTiler © OpenStreetMap contributors
® Oracle Corporation Terms Legal Notices
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ORC

Impact Analysis

Impact Level LOW

Need to Enable NO

Configuration NO

Business Benefits:

Using Oracle maps gives candidates an
easy visual way to explore jobs, and it's
included in your Recruiting license with
no additional costs.
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Mastek
IMPORT DESIGNS Trust. Value. Velocity

N . ORC
Details:

Impact Analysis

 Oracle now provides template design files that you can import to your career
site. There's a new "Did you know" call to action on the create career site page that,

when clicked, takes you to the files that you can import.

Impact Level LOW

Need to Enable NO

e Configuration NO

Did you know?

You can import template designs from our career site design library https://rebrand.ly/cs-design-gallery Don't show again

Business Benefits:

This feature provides you with templates
to use as a starting place to help you
design your company's career site.
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Mastek’®

COMPLETED STATUS ON CANDIDATE INTERVIEWS et Value, Veloeity
ORC
Details:
Impact Analysis
« When a candidate interview is completed, you can see the Completed status in the
Interviews tab of a job application. Impact Level LOW
« An interview is completed when the end date and time of the interview is now in the

past. Need to Enable NO

Configuration NO

Business Benefits:

With this enhancement, you can now easily see that the interview you're looking at is a
past interview, compared to an upcoming scheduled interview.
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®
Mastek
CONFIGURABLE CONTENTS OF CALENDAR EVENTS FOR INTERVIEWS et Value, Veloeity

—

0]3{@
Details:
Impact Analysis
« Three new categories are available in the Recruiting Content Library:
 Interview Calendar File For Candidates Impact Level alicly
* Interview Calendar File For Interviewers
 Interview Office 365 Event For Interviewers Need to Enable NO
Note that if the interview is scheduled using the Teams or Zoom integration, the description Configuration NO

defined will be ignored and content automatically generated by Teams or Zoom will be used
instead.

Version Detai
5 Interview with Hannah_lQ Lea for the job Aerospace Engineer for DHQA - 0G20230704 l
Start Dat]
(© Thu 7/20/2023 1:11 PM - 2:11 PM
[ || — e o Business Benefits:
e . With this feature, you can personalize
T *Subje .
the content of the .ics attachments and
ntd *Conter| 3 RSVP to this even .
" s Office 365 calendar events used when
Add a message to Frederic Choquette (optional) . o .
scheduling interviews.
Inte|
ORA Vv~ Yes ? Maybe X No (® Propose new time
Intel
ORA Web Conference Link: http://yourintyerview.com
Phone: +213 (123)5678%03
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Mastek’®

Trust. Value. Velocity

CANDIDATE POOL MEMBER LIST SORTING

—

ORC
Details:
Impact Analysis
« Take note that the Sort By drop-down list on the candidate pool member list will be
disabled when there are over 10,000 pool members in the list. Impact Level LOW
*  When you use the filters to lower the humber of pool members to 10,000 or fewer, the

sort capabilities become usable. Need to Enable NO

Configuration NO

< Global Talent Community Pool

Candidates

| Keywords o Show Filters

O | Actionsv 8 @ View | Summary ‘ Sort By ‘ Candidate Added - New tc

Candidate Details Pool Status Education > BUSi ness Be nefitS:
D Jameson, Mitch Resume Mot Contacted, New Bachelor's Degrae, Adamson This C ha nge WaS mad e tO i mp rove

Universit
23002 03/11/2023 ety

_ performance.
Bacolod-kalawi (Bacolod Grande),

Lanzao del Sur, BARMM -
Bangsamaoro Autonomous Region
of Muslim Mindanao, PH
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IGNORE EXISTING CANDIDATE SELECTION PROCESSES ON SETUP DATA Mastek’,‘
IMPORT Trust. Value. Velocity

N . ORC
Details:

Impact Analysis

« Prevent overwriting existing processes when importing candidate selection processes.
When importing setup data, a candidate selection process will only be imported if it Impact Level

doesn't already exist in the environment.
« The status “Completed with warning” is displayed on the Manage Export and Import

Processes page if candidate selection processes aren't imported.

LOW

Need to Enable NO

Configuration NO

Manage Export and Import Processes @)

| | " Business Benefits:
With this enhancement, only new data is
being imported when importing setup

4 Search Results

D ‘ S — v e data to prevent your  existing
— configuration from being overwritten.
24A - ORC & HRHD Update| Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved | 17
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Mastek
RENAMED VALUES FOR CANDIDATE TYPE et Value, Velocity

—

ORC

Details:
Impact Analysis

« Take note that the values in the candidate type filters have been renamed:
Impact Level LOW

« External Candidates has been changed to External

« Employees has been changed to Employee Need to Enable NO

« Contingent Workers has been changed to Contingent

« Ex-Employees has been changed to Ex-Employee Configuration NO

« Ex-Contingent Workers has been changed to Ex-Contingent
Candidates M
| Keywords Q]
Filters o]

Expand All = Collapse All

~ Candidate Name

Business Benefits:
These have been renamed for
clarity and brevity.

v Candidate Mumber

~ Candidate Type

External Candidates
Employees

Contingent Workers
Ex-Employees
Ex-Contingent Workers
24A - ORC & HRHD Update| Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved | 18




Mastek’®

Trust. Value. Velocity

ORC

ONGOING CAMPAIGNS

—

Details:
Impact Analysis

* Use the new Campaign Duration drop-down list to select whether you want to create a
campaign that runs one-time only or runs for a duration that you indicate. Impact Level HIGH

Need to Enable NO

Create Campaign [ saveand ciose ||

P——r

Configuration NO

Basic Information

*Campaign Name

‘ Holiday Hiring ‘

*Campaign Number

‘ 123765 ‘

*Campaign Duration

Business Benefits:

This feature lets you send campaign
- I emails to the newest and freshest
eligible candidates.
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RECRUITING ACTIVITY CENTER PREVIEW ENHANCEMENTS

Mastek’®

Trust. Value. Velocity

—

Details:

When you preview the details of a job application and job requisition in the Recruiting
Activity Center, you’re now presented with much more information in the preview
panels.

» This helps you make decisions and act on activity items without having to navigate away
from the activity center.

Job application:

e Skills and Qualifications sections:
& [For thie work experience, licenses and certifications, and degrees sections only the most recent entry is displayved in the preview panel.
o [Forthe licenses and certifications, degrees, work experience, and work reguirements sections, the fields where Display is set to Summary appear in the preview panel.
o [Forthe languages and skills sections, only the language and skill name field appears in the preview panel, with the values displayed in & comma-separated list.

Tags (referred as Labels within Recruiting)

Interviews

Feedback:

Three new qualifier icons can appear in the Key Info section: disqualified, referred, and referred by agent.

Job requisition:

Hiring team
Requisition structure
Details

Offer info

Career site posting

ORC

Impact Analysis

Impact Level LOW

Need to Enable NO

Configuration NO

Business Benefits:

With these enhancements, you'll
save time by having more
information in the Recruiting
Activity Center.

24A - ORC & HRHD Update | Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved | 20



®
Mastek
RECRUITING ACTIVITY CENTER: RENEW EXPIRED REQUEST ACTION et Value, Velocty

0]3{@
Details:
Impact Analysis
* You can use the new action Renew Request to renew expired interview feedback
requests in the Recruiting Activity Center. Impact Level LOW
» The action is available directly on the job applications list and the request is renewed

for 14 days. Need to Enable NO

Recruiting Activity Center Go to Hiring
Configuration NO
Applications Requisitions Offers
16 ltems 52 ltems 1 Item
6 High Priority 14 High Priority 0 High Priority
Activity ¢ Candidate ~ Requisition ¢ Actions
Candidate to schedule interview CAN-OCTO4-1400-006-First Lastb ZBENReq-OCT04-1300 - ZBENRec see B u Si n ess Be nefits .
.
Candidate to schedule interview CAN-OCTO04-1400-007-First Last7 ZBENReq-OCT04-1300 - ZBENRec 000 With t h-is e n ha n Ce me n t yo u n 0 lo nger
)
Expired interview feedback request - ZFRCE-Candidate Experience Survey - Marian Seyes CAN-OCTO04-1400-007-First Last7 ZBENReg-OCT04-1300 - ZBENRec 0c0 have to nav-i gate to t h e j Ob a p p l-ica t-i On

details to renew expired requests.
You can easily renew requests directly
from the activity center list.

24A - ORC & HRHD Update | Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved I 21



AUTOCOMPLETE RULES: ALL REQUISITIONS LINKED TO POSITIONON  Mastek'®
CURRENT REQUISITION Trust. Value. VeIo;ty

ORC

—

Details:

Impact Analysis

* You can write autocomplete rules to return a list of position-based job requisitions

from the current job requisition position ID. Impact Level HIGH
* A new view accessor is available: Get Current Position Based Job Requisitions.
Need to Enable NO

Rule Logic Configuration NO
{

v The variable value| rowVar_CurrentPosition = [0 Get first row(El Job Requisition.Get Current Position Based Job Requisitions)

v If
(w

@@ rowVar_CurrentPosition Is not null

e Business Benefits:
:ase With this feature, you can streamline
v Show a waring message B[ The rule s not working! your business process by creating rules to
y get all job requisitions that are linked to

the position used in a current requisition.

24A - ORC & HRHD Update | Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved | 22



Mastek’®

AUTOCOMPLETE RULES: ENTERPRISE EXTENSIBLE FLEXFIELDS (EFF) et Value, Veloeity
. 0]3{@
Details:
Impact Analysis
* You can write autocomplete rules to return enterprise extensible flexfields (EFF) rows.
Three new view accessors are available: Impact Level HIGH
» Get Enterprise Information returns the enterprise EFF for the current Need to Enable NO
organization enterprise ID.

» Get Predefined Enterprise Information returns the seeded enterprise EFF for the Configuration NO
current organization enterprise ID where the organization information context
starts with ORA_.

* Get Custom Enterprise Information returns the custom enterprise EFF for the
current organization enterprise ID.

Business Benefits:

With this feature, you can streamline your business process by creating rules around enterprise
EFFs.

24A - ORC & HRHD Update | Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved | 23



AUTOCOMPLETE RULES: LOGGED-IN USER

Mastek’®

Trust. Value. Velocity

—

Details:

* You can write autocomplete rules to return the logged-in user person primary

assignment row.
* A new view accessor is available: Get Logged in User Primary Assignment.

Rule Logic
{

; I . ; .
w» The variable value| WarningMessageText = [[E3| You aren't getting the assignr

- If

(=

0l Job Requisition.Get Logged in User Primary Assignment Is not null

)
{
T
w» The variable value ArrayOfLogdInUsrPriAssn = [EdJob Requisition.Get Logged in User Primary Assignment

» For each row LogdinUsrPriAssn In  ArrayOfLogdinUsrPriAssn

(
- If
(w

Ed LogdinUsrPriAssn.Assignment ID  Is not null
)
{

* WarningMessageText =

}

00 LogdinUsrPriAssn.Assignment Number

}
}

» Show a warning mr Env

}

Varnir Text

24A - ORC & HRHD Update | Sherwin Lobo

ORC

Impact Analysis

Impact Level HIGH

Need to Enable NO

Configuration NO

Business Benefits:
With this feature, you can streamline
your business process by creating rules

for the logged-in user primary
assignment.
Company Confidential © Mastek 2023, All rights reserved | 24



AUTOCOMPLETE RULES: REQUISITION CURRENT ROW OF JOB

REQUISITION

Mastek’®

Trust. Value. Velocity

—

Details:

* You can write autocomplete rules to return unmodified existing job requisition row for

the current row of the job requisition business object.
* Anew view accessor is available: Get Existing Job Requisition.

Rule Logic

{
» The variable value rowVar_ExistingJobReqg = |00 Get first row(@l Job Requisition.Get Existing Job Requisition)

v If
(w
[0 rowVar_ExistingJobReq Is not null

)
{

» The variable value| stringVar_RequisitionNumber| = [gIrowVar_ExistingJobReq.RequisitionNumber

» Show a warning message [0 stringVar_RequisitionNumber

}
1

24A - ORC & HRHD Update | Sherwin Lobo

ORC

Impact Analysis

Impact Level HIGH

Need to Enable NO

Configuration NO

Business Benefits:

With this feature, you can streamline
your business process by creating rules
for job requisition data.

Company Confidential © Mastek 2023, All rights reserved | 25



HCM DATA LOADER ENHANCEMENTS FOR RECRUITING - REINSTATE JOB Mastek'®
OFFERS FROM PRIOR PHASES et Vol Velocity

—

. 0]3{@
Details:
Impact Analysis
« Extend your bulk-loading capabilities with this extended object available with HCM Data
Loader and HCM Spreadsheet Data Loader. Impact Level HIGH
———— — Need to Enable NO
You can mow reinstate offers for candidate job

applications which were moved to a prior phase and g g
state from the Offer phase. Co nflgurat'lon \[0)

Follow the same process that's wused to create a new
offer, though the following atiributes shall not be
Job Offer (JobOffer.dat) changed from prior offer:

= ‘WorkerType
» LegslEntitvlD / LegalEmployer
« ActionCode

Business Benefits:

Extend your  data loading
capabilities with this enhanced
business object

24A - ORC & HRHD Update | Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved | 26



Mastek’®

REPORTS: CLICK TRACKING IN CAMPAIGNS Trust. Value. Velocity
- ORC

Details:
Impact Analysis

« The enhancements to the subject area include:
Impact Level LOW

 New dimension named Click Tracking Details
* New fact folder named Facts - Click Tracking Need to Enable NO

Configuration NO

Business Benefits:
With this enhancement you will be able to report on the number of clicks on the link as well the

date on which the click happened.
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Mastek s
REPORTS: CAMPAIGN AUDIENCE IN CAMPAIGNS SUBJECT AREA e

—

ORC

Details:

Impact Analysis
* You can now report on both frozen audience and all audience, with the following

enhancements to the subject area: Impact Level LOW

* A new dimension named Campaign Audience Need to Enable NO
* Anew fact folder named Facts - Campaign Audience

Configuration NO

Business Benefits:

With this enhancement you can report on all the campaigh members present across the HCM
Communicate Campaigns.

24A - ORC & HRHD Update | Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved | 28



Mastek’®

REPORTS: RECIPIENT TRACKING DETAILS IN CAMPAIGNS et Value, Veloeity
. ORC
Details:
Impact Analysis
* You can now report on the details of the campaigns such as asset type, SMS, emails,
asset name, audience segment, asset delivery start and end dates, number of recipients, Impact Level LOW
and more.

Need to Enable NO

Configuration NO

Business Benefits:
Enhance your reporting on HCM Communicate - Campaigns Real Time with the inclusion of the
details related to the campaign.

24A - ORC & HRHD Update | Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved 29



Mastek’®

INTERACTION LIST PAGE Trust. Value. Velocity
Details:

Impact Analysis
A new interaction list page can be accessed from the Employee Summary page, so that
agents can see all recent interactions with that employee. The agent can expand any real- Impact Level LOW
time interactions to view or edit the summary or resolution for any real-time interactions

such as chat or phone calls using computer telephony integration. Need to Enable NO

Configuration NO

Business Benefits:

This feature allows agents to see all interactions with a particular employee and the
interaction details if a real-time interaction was recorded.
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CLASSIC TO NEXT GEN HR HELP DESK MIGRATION NOW INCLUDES AUDIT Mastek @
HISTORY :

Trust. Value. Velocity

—

job or can be run later to accommodate implementations that have already migrated. Need to Enable NO

Details: m
*  When migrating from Classic HR Help Desk to the Next Gen Help Desk in the Redwood
experience, administrators can now migrate all historical audit history for their classic
help desk service requests. This can be done immediately following the Data Migration

Configuration NO

Business Benefits:

This allows agents to see the full audit history for the help desk request, whether it was
created or updated in the Classic Help Desk or in the HR Help Desk in the Redwood Experience.

24A - ORC & HRHD Update | Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved 31
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Mastek’®

Trust. Value. Velocity

INTERVIEW TITLE FOR CANDIDATE INTERVIEWS

ORC

Details:
Impact Analysis

 When you create an interview schedule or interview schedule template, you can define
an interview title to indicate the purpose of the interview such as if this is a first Impact Level LOW
interview, second interview, or a technical interview.

« Anew field is available in the Basic Information section: Interview Title. Need to Enable NO

Create Interview Schedule Configuration YES

Science teacher (20)

@ Basic Information

*Template *Schedule Title BUSineSS Benefits:
|Semor Sciences Teacher (Senior Sciences_001) J |Senior Sciences Teacher | W-lth this feature’ you can
Interview Title Schedule Owner def‘i ne an 'i nter\/'iew t'i tle to

| First Interview | | Marian Seyes ‘

share the purpose of the

interview with candidates and

interviewers.
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Mastek’®

Trust. Value. Velocity

ORC

ENHANCED INTERNAL CANDIDATE EXPERIENCE SKILL

—

Details:
Impact Analysis
» In addition to the features available with the enhanced Internal Candidate Experience

skill, ICE V2, candidates can now view job recommendations based on their resume, Impact Level LOW
when you use Recruiting Booster.

Need to Enable NO

Just a moment. I'm processing your CO nfl g u I'atl on Y E S

request.

y approval tasks

What's still waiting to get
approved?

Tanusha, | found 1 job based on your
resume.

Did my submissions get
approved?

ZFRCE_ZBEN_DA_HYD
(ZFRCE_ZBEN_DA_HYD)

Upload multi

once

Business Benefits:
These enhancements make it easier and
quicker for candidates to search for jobs
based on the job titles in the resume and
find matching opportunities aligned with
their career interests.

Refer a Candidate

Match jobs using my resume u

Refer an Employee
Upload your resume and | can search for
matching positions for you. To upload,
click the attachment icon.

A few seconds ago

Type a message 0} Type a message Q

24A - ORC & HRHD Update| Sherwin Lobo Company Confidential © Mastek 2023, All rights reserved | 34



Mastek’®

Trust. Value. Velocity

ENHANCED INTERNAL CANDIDATE EXPERIENCE SKILL

Details: ORC

: : . " . Impact Analysis
« The Internal Candidate Experience skill in Oracle Recruiting Assistant has been enhanced

with these new capabilities, making it the Internal Candidate Experience V2 (ICE V2)

. Impact Level LOW
skill:

Need to Enable YES

« Enhanced job search using location, job category, and job function synonyms.
« Ability to view interview schedules.
« Ability to exit the conversation at any time.

Configuration NO

J X

CA, United States u

Got it. | found 1,316 jobs near CA, United
States.

B Ask

ZBEN-OFFER-MANAGER-

CSPwith reacomm (ZBEN- ZBEN_JOB_RE
OFFER-MANAGER-CSPwith (13583)
reacomm)

Search for jobs u

Here are some locations with available
openings. You can also tell me the name
of another location like "San Francisco,

Which of these job categories are you

interested in near CA, United States? You
can also tell me a job category of your

ce e ke =

s s | — Business Benefits:

[ cntred e | = — These enhancements make it easier and
| " e quicker for candidates to search for jobs
———— (== T and access interview schedules.

Legal ‘

Filter by Title

| United Kingdom

Germany

Type a message 0] - ;i
i Type a message (0] Type a message (0]
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Mastek’®

Trust. Value. Velocity

ORC

SUPER USER FOR EVENTS

—

Details:

Impact Analysis

» Use the new admin user permissions that allow users to view and edit all events in the
system. Impact Level HIGH

NOTE: Roles created prior to Update 23D that used the older view/manage functional Need to Enable NO
privileges are now obsolete and have been disabled. You need to switch to the new
aggregate roles to continue access. If users aren’t moved to the new privileges, the Events Configuration YES
tab and the Add button might still be visible to them, but they won’t function properly.

Business Benefits:
Allow users to perform a wide range of critical tasks efficiently and with greater flexibility.
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Mastek
MARKING P" MESSAGES Trust. Value. Velocity

—

Details:

Impact Analysis

« When a Help Desk agent recognizes that Personally Identifiable Information (PIl) has
been included in a Help Desk message, they can now mark the message as containing PII. Impact Level LOW

Need to Enable YES

< My Open HR Help Desk Requests — =

Configuration YES
. S . SO N ST A

Meed to change deductions for payroll Hi,
| recently got married and had a child, but my deductions for taxes are still set up as if I'm single. Can you help me change this? My employee number is XXX and my social security

numbier of XEX-}X-)00 Thanks!

[—rry
HRHDODOOR 10002

- B Resend info

o With appropriate permissions, agents can edit
:.ﬂir-ﬁslle; . ;Lnr:\?:agobllier‘:glcec yaur S5M from the original detailed description and | realize that | need it again orne more time in order to finish off this change for you, Can you resend? eX'iS t'i ng CO nvers at‘i O nS t O re move pe rSO na l
Queue michelle Walter Flag message - : : :
asfo,,tai.?i.fg Nm information that are no longer needed. This will
persensiinte | maintain compliance with regulations such as
HIPAA, GDPR, and PCI, by removing personally
| identifiable information from long-term storage

in the database.
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CONFIGURE SMART NAVIGATOR TO LIMIT OPTIONS FORHR Mastek"_‘
HELP DESK AGENTS Trust. Value. Velocity

—

Details:

Impact Analysis

* Administrators of HR Help Desk can now configure the HCM Smart Navigator to show
only those items that are considered relevant to their company's business processes. Impact Level LOW

Need to Enable YES

Configuration YES

Business Benefits:

Showing only the relevant links simplifies the user interface for agents and
avoids confusion from navigating to an HCM module that is not in use.
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Mastek’®

Trust. Value. Velocity

Ul IMPROVEMENTS ON EMPLOYEE SUMMARY PAGE

Impact Analysis
« The Employee Search page now includes a list of open Cases that are shown to the
agent if they have the appropriate privileges. There is also a link to the Employee
Summary page from the primary contact's name on the Edit Help Desk Request page.

 New extensions have been added to allow administrators to make the default Message Need to Enable YES
action be to compose an internal note rather than compose a message
« Administrators can reorder or hide the Conversations and Messages tab on the help Configuration YES
desk request.

Business Benefits:

These user interface improvements provide additional flexibility to your administrator and
allows help desk agents to see a broader view of the employee with whom they are
interacting. This can save time for agents by not having to choose a default message action, not
needing to switch tabs to start an internal conversation, and not needing to go to different pages
to see the both cases and help desk requests for the employee.
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ENHANCED SECURITY FOR CASE MANAGEMENT DATA

Mastek’®

Trust. Value. Velocity

—

Details:

* Access Groups can now be used to secure your Cases, providing configurable rule-
based access controls that dynamically determine how your users gain visibility to your

Case data.

Sales and Service Access Management (2

Configure Groups  Explore Access  Manage Data Folices

Access Groups @

(&) Access Groups Flnul fase Q| ust v 5
Objec! Rules
iew w
Manitar
Hame 4T Number Type
Case Manager Group ORA_SVC_CASE_MANAGER_108 System group -
Case Worker Group ORA_SVC_CASE_WORKER_JOB System group

Actions w |Craaln|

Groups and Members Last Updated: 3140231531 ¢

Active

o

"

Description
Systemn group based on Case Manager role

Syatem group based om Case Worker rolg

24A - ORC & HRHD Update | Sherwin Lobo

Impact Analysis

Impact Level HIGH

Need to Enable YES

Configuration YES

Business Benefits:

This feature will allow you to secure
your sensitive Cases based on your
organization rules and regulations.
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CANDIDATE EXPERIENCE AUTOMATION WITH GENERATIVE Al - JOB

CATEGORY TILES AND LANDING PAGES

—

Details:

* You can select one or more job categories and have the system automatically create

category tiles on the splash page, corresponding category landing pages.

4 ﬁ General
er Site
GLOBAL
PROTECTION/SECURITY
]
]
GAMES & OUTDOOR COLLEGE PROGRAMS CORPORATE FUNCTIONS
¥

Publish site

Impact Analysis
Impact Level LOW

Need to Enable YES

Configuration NO

24A - ORC & HRHD Update | Sherwin Lobo

Business Benefits:
This feature lets you quickly build a
career site, complete with splash

pages and landing pages.
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—

ORC

Details:
Impact Analysis

« Add the new Job Fit metrics bar element at the top of a page.
« This element uses Generative Adaptive Intelligence (Al) to compare information from a Impact Level LOW

candidate’s profile or uploaded resume with the job information on the job details page.

Need to Enable YES

Front End Developer Configuration NO

San Francisco, CA, United States

Business Benefits:
et o This feature increases the quality of job
posting as candidates receive immediate

Primary Location San Francisco, CA, United States

S information on how well theyre skills,

experience, education, and domain of

Work Locations Q Address Line, Post Code, Country 'Q Address Line, Post Code, Country

QAo ot con expertise match the job requirements.

II-Time

JOB DESCRIPTION
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CANCEL AND REDRAFT OFFERS et Value, Veloeity
. ORC
Details:
Impact Analysis
* As arecruiting user, you can cancel a job offer for a candidate using a new simple one-
step process. When you use the Cancel Offer action, the Cancel Job Offer screen Impact Level HIGH
appears with the following info:

« The phasein read-only mode. Needto Enable  YES

» The state which is defaulted to Rejected by Employer. But you can change it to Withdrawn by
Candidate if needed.

« A Comment field where you can enter the reason for rejecting the candidate application.

Configuration NO

Also, you can now use the Redraft Offer action for job applications that are in the HR
phase.

Cancel Job Offer Business Benefits:
zhaﬁe:@ﬁef Recruiting users can cancel or redraft job
tate o o o
i . offers with one-step action without any
ejected by Employer J

manual coordination.

Comment
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SEARCH ENHANCEMENTS FOR HIRING EVENTS IN CANDIDATE Mastek’_‘
EXPERIENCE Trust. Value. Velocity

ORC

—

Details:

Impact Analysis

» Take advantage of the new Hiring Events search enhancements that work similarly to
jobs search. This includes support for: Impact Level LOW

* My location search Need to Enable  YES
» Postal code search
» Distance calculation Configuration NO
» Radius search (supported for all location search modes)

FIND NEAR LOCATION «
Hyderabad, Telangana, India «25mi ~ 2
. Business Benefits:
sons sen (UG | tocamons - eventa s AT With these enhancements, candidates

<10 mi can better find the hiring events they
+25 mi sorev:Distance - | Want to attend.
+SOm

Radius Search Event 5 T T TS S

Hyderabad, Telangana, IN « Eventon 06/07/2023 -03/31/2024 « 79 miaway « InPe
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USE TAGS TO CLASSIFY HELP DESK REQUESTS

—

Details:

Impact Analysis

Help Desk Agents can now select an existing tag or create a new tag to classify Help Desk
Requests in whatever way is helpful to the business. Impact Level LOW

Need to Enable YES

................... Configuration NO

- _— W e e R e ) W W e R W

Summary

Sumect Seventy - -

Fhone call regarding Benefits Medium

- | h babashetty - E I | -
QUEUE_ORA_SYC_HRHD h | Michelle Wal - | | eh -
Detabed Descriation

[ ] Caller asking about differences in HSA investment aptions. Promised to send attachments later

Business Benefits:

Maintaining tags allow agents or help
desk managers to create their own
v ) [Banei a7 system of classification to help
manage their work.
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CLOSING NOTE Mastek ®

1. What happens next?
1. Presentation
2. Session Recording

2. Speak with your CEMS Support Manager or CEMS Service Manager
1. for additional services around quarterly updates

2. Learn more about Innovation



Mastek'®

Trust. Value. Velocity

is here to
help you!

THANK YOU

This presentation contains infor mation that may be privileged or confidential and / J
MANAGED SERVICES
Copyright ©2022 Mastek. All rights reserved.



https://www.linkedin.com/company/mastek/
https://twitter.com/MastekUK
https://www.youtube.com/channel/UCu-jUvZhjNtw_eNBKKLossA
https://www.facebook.com/Mastekltd/
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