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Mastek Recognized with the ‘Voice of the Customer Honor — Value Excellence’ Award
at Everest Group Elevate Honors™ 2025

Mumbai, India, September 16, 2025 — Mastek (NSE: MASTEK; BSE: 523704), a trusted Al-first digital
engineering and cloud transformation partner, today announced that it has been honored with the
‘Voice of the Customer Honor — Value Excellence’ recognition at the Everest Group Elevate Honors™
2025. Mastek was recognized based on the feedback of 400+ customers for delivering high-impact
value, with buyers scoring the company in the top percentile for customer service excellence, client
management, ease of doing business, and proactive engagement. Everest Group is a leading global
research firm.

Mastek’s recognition highlights its collaborative partnership with customers, consistently delivering
outstanding impact through innovation, technical expertise, and alignment with strategic business
priorities. Winning the Voice of the Customer Honor — Value Excellence reflects Mastek’s track record in
generating strategic results with outcome-driven business impact and accelerating value realization
across every customer engagement.

Ronak Doshi, Partner, Everest Group said “We are proud to launch the Everest Group Elevate Honors
recognition program at Elevate in Dallas, Sept 2025. Elevate Honors recognitions are based on Everest
Group’s independent, fact based, analyst-driven research. Honorees are selected based on objective,
data-driven analysis and serves as third party validation of high performance and excellence. We
congratulate Mastek for winning the award this inaugural year”

"We are proud to receive this recognition from the esteemed global research and advisory leader,
Everest Group. This recognition reflects the trust our customers place in us and validates our approach of
aligning with client’s business in delivering meaningful business outcomes." said Umang Nahata, CEO,
Mastek. He further added that “Mastek under his leadership is all set to ride the Al wave and ready to
Lead with Al with Al for Tech, Al for Business and Al for Data feat well supported by over 3500 trained Al
professionals.”

Mastek is present in 40+ countries and is transforming enterprises to achieve substantive gains across
their value chains. Leveraging expertise in Al, Data & Analytics, cloud, and digital engineering, Mastek
enables organizations to streamline revenue streams, optimize operational volumes against Rol, and
unlock new business opportunities. Through its partnerships with Oracle, AWS, Microsoft, Snowflake,
and Salesforce, Mastek helps customers modernize core systems, enhance talent collaboration, and
drive scalable growth worldwide.

Everest Group’s Elevate Honors™ award program is designed to spotlight best-in-class service and
technology providers. The program is based on independent, fact-based, analyst-driven research that
utilizes proprietary data and performance assessments across multiple recognition categories.

The inaugural recognition program was celebrated at Everest Group Elevate — Dallas 2025, held
September 10-12, in the presence of distinguished industry leaders from diverse domains including
sales, marketing, revenue, and strategy.
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About Mastek

Mastek is a global provider of enterprise Al, digital, and cloud services, enabling clients to achieve
measurable and sustainable returns on their technology investments. The company has a presence in
over 40 countries and a skilled workforce of close to 5,000 employees. Mastek partners with industry
leaders such as Oracle, Salesforce, Microsoft, AWS, Snowflake, and Databricks, serving key sectors such
as Public Sector, Healthcare, Retail, Manufacturing, Higher Education, and Financial Services. Mastek is
committed to driving innovation by developing strong ecosystem of start-ups, academia and IPs. With its
core values of trust, value, and velocity, the company empowers 400+ active customers to transform
their business in the evolving tech landscape. Mastek has always been a solutions-focused and a
relationship-centric company, valuing both employees and clients. With its humane approach, Mastek
fosters growth through sustainable goals, high ethical standards, and responsible governance.
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